JAENNAPTAMEHT CEMBH,
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IHPUKAS3

ot 30.12.2014 rona Ne 555

O BHeCEeHUU U3MEHEHHI B IPUKA3

oT 30 okTs10pst 2014 roga Ne 451

«OO0 yTBEpKICHNUHU TTOPSIIKA TPEIOCTABICHUS
COIMAIIBHBIX YCIYT 10 (hopmMaM COIMAITBHOTO
00CITy KUBAHUS
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Poccuiickoit ®enepannu ot 24 HOosi0pst 2014 roma Ne 939n «OO6 yTBepkAcHUU
[IpumepHOro nopsijKa NpeaoCTaBICHHs COLIMATIBHBIX YCIYT B JOpME COLMATBHOTO
o0CITyKMBaHUS HA JOMY»

ITPMKA3BIBAIO:

1. YTBepauTs:

1.1. mOpsSAOK MPEeaOCTABICHUS COUATBHBIX YCIYyT B (hOpME COIUATBLHOTO
oOcCy>KUBaHUS Ha JIOMY B HOBOM PEIaKIINU;

1.2. craHmapThl COMMAIBHBIX yCIyT B (hOpPME COITHATBHOTO 0OCTYKHBAHUS
Ha JOMY H TMOJYyCTallMOHApHOW QopMe (CEKTOp JHEBHOTO MpPEeObIBAHMS
MIEHCUOHEPOB U MHBAJINWJIOB, OT/AEJIECHUE PEaOMIUTALIMY ISl AETEH U MOAPOCTKOB C
OTpaHUYCHHBIMU BO3MOXKHOCTSIMU), MPEIOCTABISIEMBIX MOCTaBIIUKAMHU
COIMaIBHBIX YCIyT B bpsiHcKoit 00acTw,

2. KoHTponb 3a HCHOJHEHHEM HACTOAIIETO IIpUKa3a BO3JIOKUTH Ha
3aMECTUTENS AUpeKTopa AenapraMmenra Jlyxenkyro JI.M.

JlupekTop nenapraMmeHTa N.E. Tumomuu

Ucn. Ucaeuxko .M.
3aMecTUTENb TUPEKTOpa AerapTaMeHTa JLM. Jlyxeukas

Benymuii KOHCYJIBTaHT OOIIEro oTaena M.B. Jlorsenok



YTBEpKIACH
MPUKa30M JierapTaMeHTa
ot 30.12.2014 r. Ne 555

ITopsnox
NIPEI0CTABICHUS COLUATBHBIX YCIIYT
B (hopme colnanbHOro 00CIyKUBaHUS Ha IOMY

1. Hacrosimmii mopsiAoK NpeaoCTaBlIeHUs COIMANbHBIX YCIYr B (opme
COLIMAJIBHOTO 00CHy>XKMBaHUsl Ha nomy (nanee - [lopsmok) ompenensieT mpaBuiia
NPEAOCTABIEHUSI COLUUAIIBHBIX YCIYT, B TOM YHCIIE€ CPOUYHBIX COLUAIIbHBIX YCIIYT, B
dbopMe cormumanbHOrO OOCIYyXHMBaHWSA Ha JOMYy TpaxkiaaHam Poccuiickoi
denepanuy, UHOCTPAHHBIM TpaXJAaHaM W JUIaM 0e3 TPaKJaHCTBa, MOCTOSTHHO
MPOXUBAOIMM Ha Tepputopun Poccuiickoit deneparuu, OexeHIIaM, KOTOPHIC
MIPU3HAHBI HYXTAIOIIUMHUCS B COITUATBFHOM OOCTYKHBaHHUH B (DOPME COIMAITBHOTO
00CITy’KUBAHUSI HA JIOMY M KOTOPBIM MPEIOCTaBISAETCS COLMalbHAs yCIyra WUiu
COIMaJIbHBIE YCIIYTH (J1aJiee - MOJTy4YaTeau COIMaIbHbIX YCIYT).

2. ComuansHoe oOcnykuBaHue B (HOpME COIMATBLHOTO OOCIYyKHUBAHUS Ha
JIOMY BKJIFOYAeT B C€0sl JCSATEIBHOCTh IO MPEJOCTABICHUIO COIMATBHBIX YCIyT
MOJTy4aTesIsiM COIMAIBHBIX YCIYT, KOTOpas HampapjieHa Ha YJIYYIICHUE YCIOBUHN
UX KM3HEJEATENHHOCTU MPU COXPAHEHUH MPEObIBaHUS TOJTydaTeNel ColMaibHbIX
yCIIyT B MPUBBIYHOM OJIaronpusiTHOM cpesie - MeCTe UX MPOKUBAHUS.

3. Ilpu omnpeneneHUM HEOOXOAUMBIX TPAXKITAHHUHY BHUIOB COIMATIBHBIX
yCIIyT, TPEIOCTABIsIEeMbIX B (OpME COLMUAIBLHOTO OOCIY)XHMBAaHUS Ha JIOMY,
YUHUTBIBAETCSA HYKJIAEMOCTh MOJIy4aTessl COUUAIbHBIX YCIYT B MOJYYEHUU TaKUX
YCIIyT, XapakTep OOCTOSTENhCTB, KOTOPHIC YXYAIMAIOT WX MOTYT YXYAIIUTH
YCJIOBUS €r0 KU3HEICATEIIbHOCTH.

4. OcHOBaHMEM MJisI PAcCMOTPEHHUSI BOMpOca O MPEIAOCTABICHUU
COIMATIBHBIX YCAYT B (hOpME COIMAIbLHOTO OOCIIYy»KHMBAaHUSI HA JOMY, SIBIISETCS
MOJIaHHOE B MUCHMEHHOM WJIU JIEKTPOHHOU (hopMe 3asiBIICHUE O MIPEAOCTABICHUN
COIIMATIBHBIX YCIYT, COCTaBJeHHOe T0 ¢opMe, YTBEPKICHHOW MPUKA30M
MuHucTepcTBa Tpylla M COUMaIbHOM 3amuThl Poccuiickoir denepanuu oT 28
mapta 2014 r. Ne 1591 «O06 ytBepxaeHuu GHOpPMBI 3asBICHHS O TIPEIOCTABICHUN
COLIMAJIBHBIX YCIYT» (J1ajee - 3asiBJICHUE).

[Tonyuyarenu couuanbHBIX YCIyT BOPABE YYaCTBOBATH B MPABOOTHOUIEHUSAX
M0 MPEJOCTABICHUIO COLUATBHBIX YCIyT B (pOpME COIHAIBHOTO 0OCITYKHBaHUS
Ha JIOMY JINYHO JIU0O0 Yepe3 3aKOHHOTO MPEICTAaBUTENS (J1ajiee - MPeCTaBUTENb ).

[Ipu 3TOM JIMUHOE yyacTHe MoJIydyaTesieil COIMaIbHbIX YCIYT HE JIMIIAET UX
MpaBa MUMETh MPEJACTABUTEINSI, PABHO KaK U y4acTHE NPEACTaBUTENS HE JIUIIAET
nojyyaresield COIMaIbHbIX YCIYT MpaBa Ha JIUYHOE yYacTUE B MPABOOTHOIICHUSIX
MO MOJYYEHUIO COLIMAIIBHBIX YCIIYT.

5. Ilopsimok, 3a MCKJIIOUYEHHEM CPOYHBIX COIMAIBHBIX YCIyr B Qopme
COIIMAJILHOTO  OOCIIy)KMBaHUS Ha JOMY, aIMUHHUCTPATHUBHBIE TMIPOLEAYPHI
(IecTBUSA) KOTOPBIX MpeaycMOTpeHbl myHKToM 7 Ilopsnka, Bkiro4aeT B ceOs
clelyIolue aAMUHUCTPATUBHBIC MPOLIEAYPHI (AeHCTBUSA):

1) npuHSTHE 3aBICHUS;

2) uH(pOpMUpOBaHUE O TOPAJKE MPEJOCTABICHUS COIMAIBHBIX YCIyT B
dbopMe colranbHOTO 00CITYKMBAaHUS HAa JJOMY, BUJIaX COIMAIBHBIX YCIYT, CPOKaX,



YCIIOBUSIX UX MPEAOCTaBICHNUA, O Tapu(ax Ha ITU YCIYTH U 00 UX CTOMMOCTH ISt
NOJIyyaTesasl COLMAIbHBIX YCIYr, O BO3MOXHOCTH TOJYYEHHS] JTUX YCIYT
OecIIaTHO;

3) pa3bsiCHEHUE MOIYYaTENI0 COLMAIBHBIX YCIYT WU €ro MPeaCTaBUTEIIO
nopsijika TMpuemMa JOKYMEHTOB, KOTOpbIE JOJDKHBI OBITh MPEICTABICHBI IS
OpU3HAHUSL TPaKJIaHWMHA HYXJIAIOIMIMMCI B COLMAIBHOM OOCITY>KMBAaHUU U
NPUHSATHSI PEIICHUS O TPEAOCTABICHUN COLMAIIBHBIX YCIYT B (hOpME COIUATBLHOTO
o0OciyKuBaHUsl Ha JOMY (Jajee - JOKYMEHThI, HEOOXOIuUMBbIE IJIsl MPUHSTHUS
pelieHus O TMPEAOCTaBICHUU COIMANBHBIX YCIyr B (QopMe COIMAIBbHOIO
o0cCIy>KUBaHUS Ha IOMY);

4) obcrnenoBaHue yCIOBUN MPOKUBAHMS TOTYUYaTENs] COIIMATIBHBIX YCIIYT;

5) aHanM3 TPENCTaBICHHBIX JOKYMEHTOB, HEOOXOAMMBIX JUIsl TIPUHSITHS
pelieHus O TMPEAOCTABICHUU COIMAIBHBIX YCIyr B (QopMe COIMAIBHOTO
oOCIy>KMBaHUS HA JIOMY, M TIPUHSATUE PEIICHHS O MPEIOCTABICHUU COIUATBHBIX
yciIyT B (hOpMe CONMATIBHOTO OOCTYKMBAHUS HA JOMY IMOJYYaTeII0 COIMATBHBIX
ycayr aubo pemieHust 00 0TKa3e B MPEJOCTaBICHUM COLMANIBHBIX YCIyT B (hopme
COLIMAJIBHOTO OOCIY)KMBaHUs Ha JOMY B COOTBETCTBHUM C JCHCTBYIOLIUM
3aKOHOJIaTEIbCTBOM;

6)  COCTaBJICHHE  WHAUBUAYAIBHOM  IPOTPAMMBI  IIPEAOCTABIICHUS
COITMAJILHBIX YCIYT (1anee - MHANBUIyalbHas MPorpaMma);

7)  3aKIIIOUYEHHE JIOTOBOPA O MPEAOCTABICHUN COIMANBHBIX YCIyT B opMme
COLIMAJIBHOTO 00CITY>KMBaHUS HA JOMY MEXIY IMOCTaBIIMKOM COIIMAIBHBIX YCIYT U
NoJTy4aTesieM COIMAIbHBIX YCIYT (Tpe/icTaBUTENEM) (J1ajiee - TOTOBOD);

8) MperoCTaBICHHE MOJYyYaTEN0 COLUAIbHBIX YCIYT COLMAIBHBIX YCIYT B
dbopMe coruanbHOTO OOCITYKUBAaHUS Ha JJOMY B COOTBETCTBHU C 3aKJIFOUCHHBIM
JIOTOBOPOM;

9) TmpekpamieHue MPEAOCTaBICHUS CONMAIBHBIX yCIyr B  ¢opMme
COIIMATILHOTO OOCIY>KMBAHUSI HAa JIOMY B CBSI3M C BOSHUKHOBEHHEM OCHOBAHUMU,
IPEAYCMOTPEHHBIX ITyHKTOM 42 [lopsaxa.

6. Cpoku BBHINIOJHEHUS AJMHUHUCTPATUBHBIX Mpoueayp (IelcTBuit),
npeaycMOTpeHHbIX TyHKTOM 5 Ilopsaka, HE MOTryT TMPEBBINIATh CPOKH,
YCTAHOBJICHHBIE 3aKOHOJATEIbHBIMA U HOPMATUBHBIMU IPABOBBIMH aKTaMU
Poccuiickoit @enepanuu u bpstHckoii o6macTu.

7. MakcumanbHO JOMYCTUMOE BpEMs peaau3aluu aJIMHUHUCTPATUBHBIX
npouenyp (aecTBuit), nmpeaycMoTpeHHBIX oanyHkTamu 1 - 3 mynkra 5 [lopsinka,
HE JOJKHO MPEBBIIATh 15 MUHYT C MOMEHTA MTOCTYIUICHUS 3asIBJICHUS.

MaxkcumanbHbli  JONMYCTUMBIM CpPOK pealu3aluyd aJAMUHUCTPATUBHOU
poNeyphl (ICHCTBUS), MPEeAyCMOTpeHHON noanyHKToM 4 myHkTa 5 [lopsiika, He
JIOJKEH TIPEBBINMIATh 3 padOuYuX JAHEH CO JHS TOJA4yM 3asBJICHHS U JOKYMEHTOB,
HEOOXOJIUMBIX ISl IPUHSATHUS PEIICHUSI O MPEAOCTABICHUN COLMANIbHBIX YCIYT B
dbopme coranbHOTO 00CITYKUBaHUS HA JIOMY .

MakcuManbHO JOMYCTHUMBIM CpPOK  peaju3aluu  aJMUHUCTPATUBHBIX
npouenyp (AecTBuil), IpeayCMOTPEHHBIX NOAMYHKTOM S5 myHkTa 5 [lopsiaka, He
JIOJDKEH TPEBBINIATh 5 pabouux THEW COo JHS TMOJa4yM 3asBICHUS U JTOKYMEHTOB,
HEOOXOIUMBIX JJIsl IPUHATHUSL PEUICHUS O MPEJOCTABICHUH COLMAIBHBIX YCIyT B
dbopMe coruanbHOro 00CITyKUBAHUS HA JIOMY.

MakcuMalibHO ~ JOMYCTHUMBIM CpPOK  peaju3aluu  aJIMUHUCTPATUBHBIX
npoueayp (AecTBUii), TpeAyCMOTPEHHBIX NOAMYHKTOM 6 myHkTa 5 [lopsinka, He



JOJKEH mnpeBblaTh 10 pabounx AHEN co JHS MOAAYM 3asiBJICHUS U IOKYMEHTOB,
HEOOXOIUMBIX JIJIsi IPUHSATHUS PEIICHUS O MPEJOCTABICHUH COIMATBHBIX YCIYyT B
dbopMe coruanbHOTO 0OCITYKUBAHUS HA JIOMY.

MakcuManbHO JOMYCTHUMBIM CPOK peanu3allud  aJMUHUCTPATUBHBIX
npoieayp (AeUcTBuUii), TpeAyCMOTPEHHBIX MOAMYHKTOM 7 myHkTa 5 [lopsiaka, He
JIOJDKEH MPEBBINIATh 1 pabodero JHS CYTOK C JIaThl MPEACTABICHUS TOCTaBIIUKY
COIMAIBLHBIX YCIYT UHAUBUIYATBHON MPOrpaMMbl U JJOKYMEHTOB, HEOOXOAUMBIX
JUISL TIPUHSITUS PEIICHUS O TPEJAOCTABICHUU COIMANIBHBIX YyCIyr B (opme
COLIMAJIBHOTO 00CITY>KMBaHUS Ha JOMY.

MakcuManbHO ~ JOMYCTHMBIM CpPOK peaju3aluy  aJMUHUCTPATUBHBIX
npouenyp (AeicTBuil), MpeayCMOTPEHHBIX MOoAMyHKTaMu 8-9 myHkTa 5 Tlopsiaka,
ONpenenseTcss B JOTOBOPE C YYETOM MOJIOKEHUM llopsaka u JelCTBYIOLIEro
3aKOHOAATENbCTBA.

8. IlpemocTaBieHne CPOYHBIX COIMAIBHBIX YCIyT B (OpPME COIUATHLHOTO
o0CITy’KMBaHUS HA JOMY BKJIIOYaeT B ce0s CIEAYIONIME aJIMHUHUCTPATUBHbBIC
MpOLETyPHI (IEUCTBHS):

1) npuHATHE 3adBJCHUS, a TaKXKe IMOJYy4YeHUE OT MEIUIUHCKUX,
o0pa3oBaTEIbHBIX WJIM WHBIX OpPraHu3aluii, HE BXOJAIIUX B CHCTEMY
COIIMAJILHOTO OOCITY)KUBaHUsA, HWHPOpMAIMU O Tpa)KJaHax, HYXKIAIOUIUXCS B
OPEIOCTaBJICHUU CPOYHBIX COIHMAIbHBIX yCIyr B (GOpMe  COIMAIBHOIO
oOcy>KUBaHUS Ha I0MY (Jlajiee - MOIy4YaTesId CPOUHBIX COIMATBHBIX YCIIYT);

2) uHbOpMHpPOBAHKE O TMOPSAKE MPEAOCTABICHUS COIUMANBHBIX YCIyT B
dbopMe conrmaabHOTro 00CTy)KMBaHUS HA JIOMY, BUJAaX COIMATIBHBIX YCIIYT, CPOKaX,
YCIIOBUSIX UX MIPEJIOCTABIEHUS, O Taprdax Ha ITH YCIYyTU U 00 UX CTOMMOCTHU IS
NOJIyyaTeasl COLUMAIBHBIX YCIYyTr, O BO3MOXHOCTHM TMOJYYEHUS OSTHUX YCIyT
OecriaTHO;

3) pa3bsICHEHHE MOTYYATENI0 COIMATBHBIX YCIYT WIH €r0 MPEeACTABUTEIIIO
NnopsiIka mpuemMa JOKYMEHTOB, KOTOpbIE JOJDKHBI OBITh MPEACTaBICHBI IS
NPUHATUSI PEIICHUSI O MPEAOCTABICHUU CPOYHBIX COIMAIBHBIX YCIyr B (opme
COITMAJIBHOTO 0OCTY>KMBAHUS Ha JOMY;

4) aHanu3 TPEACTABICHHBIX JOKYMEHTOB, HEOOXOAUMBIX IJis MPUHITHUS
pEelIeHus O MPEAOCTABICHUN CPOYHBIX COLMATIBHBIX YCIYT B (hopMe COlManbHOro
oOCIy’>KMBaHUSI Ha JOMY W TNPUHITHE PEIICHHS O MNPEJOCTABICHUH CPOYHBIX
COLIMAJIBHBIX YCIYT B (hOpME COLIMAIBLHOTO OOCTYKMBaHUSI Ha JOMY TOJy4aTeIto
COLIMAJIBHBIX yCIyT JHOO pemnieHus: 00 OTKa3e B MPEJOCTABICHHH CPOYHBIX
COIIMANIBHBIX yCIyr B (OpMe COIMAIBLHOTO OOCITY)KHMBAaHHMS Ha JIOMy B
COOTBETCTBHH C JIEUCTBYIOIIUM 3aKOHOIaTE€IbCTBOM;

5) mpenocTaBlieHHE MOJIYYaTEI0 COLUAIBHBIX YCIYT CPOUYHBIX COLMATIbHBIX
yCIIyT B (hOpMe COIMABHOTO 00CTYKUBAHUA HA IOMY;

6) COCTaBJICHHE aKTa O MPEJOCTABICHUH CPOYHBIX COLHUAIBHBIX YCIyI B
dopMe colMaIbHOrO OOCIY)XMBaHUS Ha JIOMYy, KOTOPBIA MOATBEPKIAETCS
HOJMUCHIO TIOJYYATEeNsi CPOUYHBIX COIUANBHBIX YCIYT;

7) TmpekpallleHue MPEeAOCTaBICHUS CPOUYHBIX COLMAIBHBIX YCIyT B (opMme
COLIMAJIBHOTO OOCIIy’)KMBaHUs HA JIOMY B CBSI3M C BO3HHUKHOBEHHEM OCHOBAHUM,
IPEAYCMOTPEHHBIX TyHKTOM 42 [lopsiaxa.

9. Cpoku BBINOJHEHUS AIMUHUCTPATUBHBIX TMpOIEAyp (IEeHUCTBHIA),
IPEAYCMOTPEHHBIX NMyHKTOM & IlpuMepHOro mnopsjka, HE MOTYT IPEBBIIATH
CPOKH, YCTAaHOBJIEHHbIE 3aKOHOJATEIbHBIMH W HOPMATUBHBIMU IPAaBOBBIMU



aktamu Poccuiickoit @enepanuu u bpsaackoi odiactu.

MakcuMalibHO ~ JIOMyCTUMOE BpeMsl pealiu3aldd  aJIMUHUCTPATUBHBIX
nporueayp (aeicTBuil), mpeTycCMOTpEHHbIX noanmyHkTaMu 1 - 3 mynkra 8 [lopsiaka,
HE JIOJDKHO MPEBBIIATH 15 MUHYT C MOMEHTA MTOCTYTUICHUS 3asiBJICHUSL.

MakcuManbHO ~ JIOMYCTUMBIA  CPOK  peajiM3alud  aJIMUHUCTPATUBHBIX
npouenyp (AecTBuil), mpeaycMOTpPEeHHBIX NoanyHkTamu 4-5 nyHkra 8 Ilopsiaka,
ompenensieTcsi B CPOKH, OOYCIIOBJIEHHBIE  HYXIA€MOCTbIO  MOJydaTess
COITMAJILHBIX YCIYT (HEMEIJICHHO).

MakcuMalibHO ~ JOMYCTUMBIA CPOK  pealM3aldd  aIMUHUCTPATUBHBIX
npouenyp (AercTBuil), NpeayCMOTPEHHBIX MOAMyHKTOM 6 myHkTa 8 Ilopsinka, He
JIOJKEH TpeBbIaTh | paboumii JIeHb C JaThl MPEJOCTABJICHHS TOJTy4aTeIto
COIIMAJIBHBIX YCIYT CPOYHBIX COIMAJIBHBIX YCIyr B (opmMe COlMaIbHOTO
oOCIy>KUBaHUS HA JIOMY.

MakcuMalibHO ~ JOMYCTUMBIA CPOK peaiM3aliud  aJIMUHUCTPATUBHBIX
npoueayp (aedcTBHil), MpeayCMOTPEHHbIX NOAMyHKTOM 7 myHkta 8 Ilopsiaka,
ONPEIENSIETCS C YUYETOM JIEHCTBYIOIIETO 3aKOHO1aTEIbCTRA.

10. Pemenue o0 mNOpeaoCTaBICHHH COIHUAJIBHBIX YyCIyr B (dopMe
COITMATILHOTO OOCTY>KMBAaHMSI Ha JIOMY MPUHUMAETCS HA OCHOBAHUU CIIETYIOIIUX
JIOKYMEHTOB:

1) 3asBIEHUE O MIPEIOCTABICHUU COIUATIBHBIX YCIIYT;

2) DOKYMEHT, yIOCTOBEPAIOUIUI JIMYHOCTD MOIYYaTesi COUUAIbHbBIX YCIYT
(mpencTaBUTENSN);

3) JIOKyMEHT, MOATBEPXKIAIOIMMUN TOJTHOMOYMS MpeAcTaBuTeNs (mpu
oOparieHnu MpeICTaBUTEIS);

4) MOKyMEHT, TIOJATBEPKIAIONTUN MECTO JKUTEIHCTBA U (WIK) MPeObIBAHMSI,
(haKTHIECKOTO MPOKUBAHUS TOJTyYaTEIs COIUATBHBIX YCIyT (TTPEICTaBUTEIIN);

5) noKyMeHTHl (CBeleHHMs), MOATBEPKAAIONINE HAIUYUE Y TMOTydaTelis
COIIMATIBHBIX YCIYT OOCTOSITENHCTB, KOTOPHIE YXYMAIIAIOT WX MOTYT YXYIIIUTb
YCJIOBUSL €r0 KU3HENESITEIbHOCTH, MOCTYKUBIIUX OCHOBAaHUEM ISl MPU3HAHUS
rpaKJIaHUHA HYXJAIOIUMCS B COIMAJIBHBIX yclyrax B (OpMe COIMaIbHOIO
oOcny’KUBaHUS Ha T0MY (MEIULMHCKAs CIIpaBKa U T.I1.);

6) aKT MaTepuaIbHO-OBITOBOrO OOCJEJIOBAHUS YCIOBHI MPOXKUBAHUS U
COCTaBe CeMbH (MpU €€ HATUYUN) TTOJIydaTelis COUATbHBIX YCIYT,

7) HNOKYMEHTHI O JOXOJaX IOJy4yaress COUMAIbHBIX YCIYT U YICHOB €ro
ceMbH (TIpU HAJTMYMH ), IPUHAIJICKAIIEM eMY (UM) UMYIIECTBE, HEOOXOIUMBIE JIJIsi
ONpeNeSIeHHUs] CPEAHEAYIIEBOr0 JOX0a ISl MPEAOCTABICHUS COLMAIbHBIX YCIyT
OecraTHO;

8)  MHIMBUAyaJIbHAs IPOrpaMMa;

9)  couMalbHBIA MACTOPT-aHKETA MOIyYaTeNsl COLUATbHBIX YCIYT.

11. JIokyMeHTbI, HEOOXOIUMBIE JJIsl IPUHSITUSL PEUIEHUS O MPEIOCTABICHUU
COIMATIBHBIX yCIYr B (OpME COLMAIBHOTO OOCIY>XKMBaHUS Ha JOMY,
NOPEICTABIAIOTCS TOJIy4yaTesleM COLUMAIbHBIX YCIYyr JIMYHO JIMOO MOJIexar
OpEeACTaBICHUI0 B paMKaX  MEXBEIOMCTBEHHOTO  HMH(POPMAIMOHHOTO
B3aUMOJICHCTBUSI B COOTBETCTBUU C TpeOoBaHusMH cTatbl 7 DenepaibHOro
3akoHa oT 27 wutonsg 2010 r. Ne 210-d3 «OO6 opraHuzanuu TpeaoCTaBICHUS
rOCyJJapCTBEHHBIX U MYHULIMIAIBHBIX YCIYT».

12. CommanbHble ycIyrd B (OpME COLMATBLHOTO OOCITY>KMBAaHUSI HA JIOMY
OPEAOCTABISIOTCS  TMOJYy4YaTeNsiM COLMAJIbHBIX YCIYr B COOTBETCTBUU C



WHJMBHUAYyaJbHOW MPOrpaMMOl Ha OCHOBAHMM JOTOBOpa O MPEAOCTaBICHUU
COLIMAJIBHBIX YCIIYT, YTBEPKACHHBIMU Npuka3zoM Muntpyzaa Ne 874n ot 10 Hos10ps
2014 rona.

13. Ilpm 3akiaO4YeHHM JOrOBOpAa IMOJIYyYaTeM COLMAIbHBIX YCIyT
(mpencTaBUTENN) JOJKHBI OBITh O3HAKOMJIEHBI C YCIIOBHSIMU MPEJIOCTABJICHUS
COIIMATIBHBIX YCIYyT B (hOpME COLMAIBHOTO OOCITY>KMBaHUS Ha JIOMY, MpaBHIax
MOBEJICHUSI TPAKIaH MIPU COLUAIBHOM O0OCITYyKUBAHUH, MTOJTYUYUTh HHPOPMAIIHIO O
CBOMX IIpaBaX, OO0S3aHHOCTSX, BUJIAX COIUAIBHBIX YCIYT, KOTOpbIE OYyIyT UM
IPEAOCTABIEHBI, CPOKAX, MOPSAAKE, UX MPEIOCTABICHUS, CTOMMOCTH OKa3aHUs
ATUX YCIIYT.

14. ConumanbHbie yCIyrd B (popMe COLMATBLHOTO OOCTY>KMBAHHS HA JIOMY
NPEAOCTABISIOTCS UX MOJIYyYaTENsIM MOCTABIIMKOM COLMAIBHBIX YCIYT MO MECTY
npeObIBaHUS TOy4aTeNied COIMANIBHBIX YCIYyTr B MPHUBBIYHON OJArompUsTHON
Cpezie - MECTE UX JKUTEJIbCTBA.

15. Ilony4darento COMaNbHBIX YCIYT MPEAOCTABISIOTCS CIETYIOINE BUIbI
COIIMATIBLHBIX YCIYT B (JOpPME COLMATBHOTO OOCIIYKUBAHUS HA JIOMY:

1) COIMATbHO-OBITOBEIE, HaIlpaBJICHHbIC Ha Noj/Iep>KaHue
KUZHEACATEILHOCTH MOTyUYaTesield COUANIbHBIX YCIYT B OBITY;

2) couMaTbHO-MEIUIIMHCKHE, HampaBJEHHbIE Ha TMOJJepKaHue u
COXpPAHEHHUE 3JI0POBBS MOJyYaTeJIe COIHUAIBHBIX YCIyT MYTeM OpraHu3alyu
yX0Jla, OKa3aHUs COACHUCTBHUS B IMPOBEICHHUU O3J0POBUTEIBHBIX MEPONPUITHH,
CUCTEMATUYECKOTO HAOMIOJEHUSI [UUISl BBISBICHUS OTKJIOHEHWH B COCTOSHUU
310POBbBSI;

3) couuanbHO-NICUXOJIOTHYECKHE, TPEIYCMATPUBAIOIINE OKA3aHUE TOMOIIU
B KOPPEKIIMU MICUXOJIOTHYECKOTO COCTOSIHUS MOTydYaTeNael COIUaNbHbBIX YCIYT IS
ajanTallid B COLUUAJIBHOW cpele, B TOM YHCIE OKa3aHHUE ICUXOJIOTUYECKOU
MTOMOIIIA aHOHUMHO C UCTIOIh30BaHUEM TeiedoHa T0BEPHS;

4)  colMalbHO-TIEIArOrMYECKUE, HaIpaBJICHHblE HA MOPODUIAKTUKY
OTKJIOHEHUW B TIOBEJECHUM M PA3BUTHUU JIMYHOCTH TOJIy4yaTeled COIUaIbHbBIX
yciyr, ¢GopMUpOBaHUE y HHUX IMO3UTUBHBIX HHTEPECOB (B TOM uucie B cdepe
JI0CyTa), OpraHu3aIrIo0 UX JI0CyTa, OKa3aHUe MOMOIIU CEMbE B BOCIIUTAHUU JIETEH;

5) conuanbHO-TPYJIOBBIE, HAIpPaBJICHHBIE HAa OKa3aHUE TIOMOIIM B
TPYJOYCTPOMCTBE M B pEUICHUU JAPYTUX NpoOJIeM, CBSI3aHHBIX C TPYIOBOM
ajanTaluen;

6) COUUAIBHO-NIPABOBBIC, HAINPABICHHBIE HAa OKAa3aHUE TMOMOIIM B
MOJIyYCHUH FOPUJIMYECKUX YCIYyT, B TOM 4HCIe OECIUIaTHO, B 3alUTE TpPaB H
3aKOHHBIX MHTEPECOB MOIyYaTeIel COMaIbHbBIX YCIVT;

7) yciayru B ILedsX TOBBIIIEHUS KOMMYHUKAaTUBHOIO MOTEHIMAla
Mojyvyareyeld COMaIbHBIX YCIIYyT, UMEIOIIUX OTPAHUYCHUS >KU3HENESITeIIbHOCTH,
B TOM YHUCJIE ACTEH-UHBAIIUJIOB;

8) CpOUYHBIE COLIMATIBHBIE YCITYTH.

16. ConmanpHbple yCAyTH B (pOpME COIMAIBHOTO OOCITY)KHMBaHHUS Ha JOMY
OTIPENIEIIAIOTCA B pacueTe Ha OJHOrO IMOJIydyaTess COLMAIbHBIX YCIyT UCXOIs U3
YCIIYT, BKJIOYAEMbIX B NEPEUYCHb COLMAIBHBIX YCIYTr IO BHUJAM COIHAIbHBIX
YCIYT, MPENOCTaBISEMbIX IIOCTABIIMKAMHU YCIYT, YTBEPKIACHHBIX 3aKOHOM
bpsiackoii o6macTtu (nanee - [lepeuens).

17. Jlomyckaercs MpeNOCTAaBICHHUE TpaxKJaHaM [0 HUX IKEJAHHIO,
BBIPA)KEHHOMY B TMCBMEHHOW WJIM  JJIGKTpOHHOW  (opme, 3a mmaty



JIOTIOJTHUTENBHBIX COIUAIBHBIX YCIYT B (pOpME COIHMAIBHOTO OOCTYKMBaHUS HA
JIOMY, CBEPX COITMATIBHBIX yCIIyT, BKIIOYCHHBIX B [lepedeHsp.

18. CoumanbHble yCIyTH B (DOpME COIUATBHOTO OOCITYKMBAaHUS HAa JIOMY
MPEOCTABISIOTCS. TOJIY4YaTEII0 COIUAIbHBIX YCIYyT B CPOKH, OMPEACIICHHBIE B
WHJMBHUIYyaJbHONW TpOrpaMMeE U B JIOTOBOPE, a CPOYHBIC COLUAJIbHBIC YCIYT - B
CPOKH, OOYCJIOBJICHHBIE HYKJA€MOCTBIO MOJyYaTessl COLUMAIbHBIX YCIyT
(HEMEIJIEHHO).

19. OCHOBHBIMHM MOKa3aTEJISIMHU, OMPEICISIONIMMUA KaueCTBO COLMAIBHBIX
yciyr B (GoOpMe COLMAIBHOTO OOCTY>KMBAHHS Ha JIOMY, MpPEI0CTaBIIsEMbIX
MOJTy4aTeNsiM COIUATBHBIX YCIYT, SBIISIOTCS:

1) mokaszaTenu, XapaKTepU3YIOIIHE YJIOBICTBOPEHHOCTh COIUATBHBIMU
yCIIlyraMH TOJydaTeieil COUUaIbHBIX YCIYT, HalpuMep, YUCiIO0 OOOCHOBAaHHBIX
KAMo0 WM YHCIIO TIOJNOXKHUTEIbHBIX WM OTPHUIATENBHBIX OT3BIBOB O padoTe
MOCTABIIIMKA COMMAIIBHBIX YCIIYT;

2) Hajgu4Yue U COCTOSIHUE JOKYMEHTOB, B COOTBETCTBUU C KOTOPBIMU
MOCTABIIMK COLMAJBHBIX YCIYT OCYLIECTBISIET JIEATEIbHOCTH B  cdepe
COIIMAJILHOTO OOCHYy>XKUBaHUA Ha JAoMmy (ycTaB (MOJOXEHUE); PYKOBOJCTBA,
npaBuiia, THCTPYKIIUHU, METOJUKHU paOOThI C MOTYyYaTeNIMU COLMAIBHBIX YCIYT U
COOCTBEHHOM JIESITEIBLHOCTH; IKCIUTyaTallMOHHbBIE IOKYMEHThI Ha 000py/I0BaHMUE,
nprOOPHI U anmaparypy; HHbIC JOKYMCHTHI);

3) YHUCJIEHHOCTb TMoOJy4yaTesled COIUANbHBIX YCIOyT, OXBAau€HHBIX
COLIMAJIbHBIMU YCIIyTaMH Y JaHHOTO MOCTaBIIMKA COLUAIBHBIX YCIIYT;

4) MOCTYIHOCTh YCIOBUN pa3MeIIeHUs TOCTABIIUKOB COIUATBHBIX YCIyT (B
TOM YHCJE JOCTYMHOCTh TMPEAOCTABICHUS COIMAIBHOTO OOCITYXKUBAHUS IS
WHBAJIUOB U JAPYTUX JIUIl C YIETOM OTPAaHUYCHHUMN WX KU3HEAESITeIbHOCTH, UHBIE
YCJIOBHSI, BIUSIOMIAEC HA KA4eCTBO COIMAIBHBIX YCIYT, MPEAOCTaABIICMBIX
MOJTY9aTeIIsIM COITUATBHBIX YCIIYT);

5) YKOMIUIEKTOBAaHHOCTh IITaTa I[IOCTaBIIMKA COLUUAJIBHBIX  YCIYT
CHEIUATNCTAaMH M UX KBATH(PUKAIIHS,

6) HaJWYue CIEUHUATBHOTO U TEXHUYECKOIo OCHaIleHUs (000pynoBaHHUE,
npuOOpHI, anmapaTypa U T./1.) TOMEIICHUH MOCTaBIIUKA COITUATBHBIX YCIYT;

7) cocrosiHue HHGOPMAIMU O TOPSJIKE W TpaBUax MPeIOCTaBICHUS
COLIMAJIBHBIX YCIIYT, OPTraHU3aIMU COIIMAIIBHOTO 00CITYKMBAaHUS HA JOMY;

8) MOBBIILIEHWE KadyecTBa COLMAIBHBIX YCIYr W 3((PEKTUBHOCTU UX
okazaHusi (ompejensieTcss HUCXOJd W3 MEpPONpPUSITHI, HaNpaBJICHHBIX Ha
COBEPIIICHCTBOBAHHUE JICSITEIbHOCTH TOCTaBIIMKA COIMAIBHBIX YCIyT TpHU
IPEIOCTaBICHUH COIMAIIBHBIX YCIIYT).

20. Ilpm omeHKe KadecTBa COIHMAIBHBIX YCIYyr B (opMe COIHAIBHOTO
oOCTy’>KMBaHUS HA JIOMY, MPEIOCTABISIEMBIX IMOIY4YaTENsIM CONUAIBHBIX YCIYT,
HCIIOJIb3YIOTCS CEAYIOIINE KPUTEPUU:

1) monHOTa NPENOCTABICHUS COLUAIBHOM YCIYTM B COOTBETCTBUHU C
TpeOOBaHUAMH 3aKOHOJATeNIbcTBa Poccuiickoit denepariu U 3aKOHOIATEILCTBA
BpsiHckoi 06nacT, B TOM YHUCIE C YYETOM €€ 00beMa, CPOKOB MPEAOCTABIICHNUS,
WHBIX KPUTEPHUEB, MTO3BOJISIONIUX OIEHUTH MOJHOTY MPETOCTABICHUS COIUAILHON
YCIIyTH;

2) CBOEBPEMEHHOCTh MPEIOCTABICHUS COLIMATBHON YCIyTH, B TOM YHUCIE C
Y4€TOM CTEIIEHU HYKJIAaEMOCTH TOJydaTesisi COIIUAIbHBIX YCIYT;

3) pe3ynbTaTuBHOCTH (I(PPEKTUBHOCTH) MPETOCTABICHHS COIUATBHON



ycayru (yJydllleHHEe YCIOBUM KU3HEIESITEILHOCTH IOJydaTess COLMaIbHBIX
YCIIyT).

21. OneHka KadyecTBa OKa3aHUSl COLIMAIbHO-OBITOBBIX YCIIYT BKJIIOYAET B
ce0s OILICHKY:

1) conmeicTBUsa B MPUOOPETEHUU M JOCTaBKE HA JIOM MPOAYKTOB MUTAHUS,
IMPOMBIIIJIEHHBIX TOBApOB IMEPBOM HEOOXOJIUMOCTH, CPEACTB CAHUTAPUU U
TUTHEHBI, CPEJCTB YXO0Ja, KHHUT, Tra3eT, >KypHajoB, NMPUOOpETeHHH TOIUIWBA,
OIUIaTE KWJIMIIIHO-KOMMYHAJIBHBIX YCIYT U YCIIYT CBSI3U M CAQ4M BEIEH B CTUPKY,
XUMYHUCTKY, PEMOHT, OoOpaTHasi UX JIOCTaBKa, KOTOPOE JOJKHO YIOBJIETBOPSTH
NOTPeOHOCTH TIONyvyaTejaeld COIHUaIbHBIX YCIYr B CBOCBPEMEHHOM U IO
YyMEpPEHHBIM II€HaM TIPUOOPETCHUH HEOOXOIUMBIX ITIPOJIOBOJIBLCTBEHHBIX H
IIPOMBIIJICHHBIX TOBAapOB, a TaKKe B pEHICHUM HUMHU BONPOCOB B cdepe
KOMMYHAJIbHO-OBITOBOTO OOCITYKUBaHUs, CBSI3U U T.]I.

2) OKa3aHUs TOMOIIM B MPUTOTOBJICHWHU TMHUIIM, TMpUEME  IHIIN
(KopMJIeHHH), O00ECIIeYeHNHU BOJIOM W TOIUIMBOM, TOIIKE Medei, yOOpKe >KHIIBIX
MOMEIIECHUM, OTHpaBKE TIMOYTOBOM KOPPECTOHJICHIINN, HAMUCAHUU IIHUCEM,
OpraHu3alMy MOMOIIY B MPOBEJACHUU PEMOHTA KUJIbIX MOMEIEHUM, COJICHCTBUE B
IPEAOCTABICHUN OTACJIBHBIX YCIYyTr, B T.4. TOCIUTAIM3ALUU HYXIAIOIIETOCS
noJiyyaTesisi COLUAJbHBIX YCIYyr, COMNPOBOXIEHHE €ro B MEIUIUHCKYIO
OpraHu3aIvio, KOoTopas JOJDKHA OOeCleyuBaTh YJOBJICTBOPEHUE HYXKA U
NOoTpeOHOCTEM TosyyaTeaed CONUANBbHBIX YCIYT B PEIICHUWH STHUX MPOOJIeM B
LEJAX CO3AaHUs] UM HOPMAJIbHBIX YCIIOBUM KU3HEIECSATEIbHOCTH;

3) obecrnedyeHUs: KPaTKOBPEMEHHOTO MPHCMOTpa 3a JACTBMH IOJTydaTess
COIIMATIBHBIX YCIYr, KOTOpPO€ [OJDKHO OTBEYaTh HE TOJBKO KPUTEPHUSIM
HEO0OXOIMMOCTH, CBOEBPEMEHHOCTH, HO M 0€30MMaCHOCTH JIETEH;

4) npenocTaBlICHUS] TUTMEHUYECKUX YCIYr JIMIaM, HE CIIOCOOHBIM IO
COCTOSIHUIO 3JIOPOBBSI CAMOCTOSITEILHO OCYIIECTBISATH 32 COOOM YyXO0J, KOTOPOE
JOJDKHO OOECIEeYMBATh BBHIMIOJIHEHUE HEOOXOJMMBIX MMOJIY4YaTesisiM COIMATbHBIX
yCIIYT mpoueayp 6e3 NpuuuHEHUs KaKoTro-1100 Bpeaa UX 370pOBbI0, GU3NUECKUX
WJIM MOPAJIbHBIX CTpaJaHuM U HEYyJ00CTB;

22. OneHka KayecTBa OKa3aHHUs COLMATbHO-MEAUIIMHCKUX YCIYT BKIIOYAET
B €05 OLICHKY:

1) CBOEBPEMEHHOI'O U B HEOOXOJIUMOM OOBEME BBHITIOJIHEHHUS TPOIEAYD,
CBSI3aHHBIX C COXPAaHEHHUEM 3/10POBbS MOJy4YaTeNIe COIUAIbHbBIX YCIYT;

2) mpoBeleHHS HAOIIOJCHMUS 3a TOJNydaTeIsIMHA COLMAJIBHBIX YCIYT IS
BBISIBJICHUS] OTKJIOHEHUN B COCTOSTHUM MX 3/I0POBbSI;

3) TmpoBeleHUs MNPOUEAYpP, CBSI3aHHBIX C COXPAHEHHEM 3J0pPOBbs
MoJIydaTesiell COIMAJbHBIX YCIYT, O3J0POBUTEIBHBIX MEPOIPHUITUH, KOTOPBIC
JOJDKHBL  OBITh  OCYIIECTBIEHBI C  MAaKCUMaJbHOM  aKKypaTHOCTBIO U
OCTOPOKHOCTBIO 0€3 MPUUYMHEHHUSI KaKOro-IM0O0 Bpe/ia MoTydaTessiM COIUaIbHbBIX
YCIyT,

4) MEepOoIpHUATHMN 10 KOHCYJIbTUPOBAHUIO MOJYYATEICH COLUAIBHBIX YCIIYT
M0 COIMAIbHO-MEIUIIMHCKUM BOIPOCaM, KOTOpbIE JOKHBI 00eCreduBaTh
OKa3aHue KBAJU(PUIIMPOBAHHOW IMOMOIIM TMOJy4YaTeNIsiM COIMAJIbHBIX YCIyT B
NpPaBWILHOM TMOHUMAHUKW M PEHICHUM CTOSIIUX MEPEeJ] HUMHU KOHKPETHBIX
po0JieM, CBSI3aHHBIX C COXPAHEHUEM 3JI0POBBS;

5) oka3zaHUs MOMOIIY B BBITOJIHEHUH 3aHITHH 110 aIallTUBHON (DU3NYECKOM
KyJbType, KoTopas [OJDKHa oOecleunBaTh  OBJAJACHHE  IOJy4YaTeIsIMH



COIMAJIBHBIX YCIYT JOCTYITHOTO M OE€30MacHOTO /Ui 30pOBbS KOMILIEKCA
bu3nUeCcKNX YHOPAKHEHWH B IIENISIX €ro CHCTEMAaTUYECKOTO BBITOJHCHHS IS
YKpEIUICHHS UX 3J0POBbSI;

6) .COMECUCTBUS B  MNPUOOPETEHHH  HEOOXOJAMMBIX  JIEKAPCTBEHHBIX
npenaparoB, KOTopas JOJDKHA OOecleyuBaTh YAOBIETBOPEHHE HYXKI H
noTpeOHOCTEM MoydaTesiel COlMaIbHBIX YCITYT.

23. OueHka KayecTBa COLMAIBHO-IICUXOJIOTHYECKUX YCIYT BKIIIOYAET B
ce0s1 OIEHKY:

1) CcOIMaNbHO-TICUXOIOTUYECKOTO KOHCYJIBTHUPOBAHUSA, KOTOPOE TOJIKHO
o0ecreyuTh OKa3aHWE TMOJYyYaTeNsiM COLHAIbHBIX YCIYr KBaTU(UIIUPOBAHHOM
NOMOIIM MO HAIAKUBAHUIO MEXIMYHOCTHBIX OTHOIIEHUH, B TOM YHUCIE MJIS
PEeIyNPEKICHUS U TTPEOIOJICHUS] CEMEHHBIX KOH(MIUKTOB;

2) TIICUXOJIOTUYECKOM TMOMONIM, OKa3aHWE KOTOPOW JOJDKHO ITIOMOYb
MOJIy4aTeNi0 COIHUAIBHBIX YCIyT PAacKpPhiTh W MOOWIM30BaTh BHYTPCHHHE
pecypcChl, pEIIUTh BOSHUKIIIKNE COLMAIBHO-TICUXOJIOTHYECKUE MPOOJIEMBI;

3) COLMATBHO-IICUXOJIOTHYECKOT0 NaTPOHAaXKa, KOTOPBIN JOHKEH Ha OCHOBE
CUCTEMATUYECKOTO HAOJIOJIEHHS 3a TOJy4YaTelsIMA  COLMAIBHBIX  yCIIyT
obecrieurBaTb ~ CBOEBPEMEHHOE  BBISBJICHUE  CUTyallUd  TICUXUYECKOTO
auckoMdopTa, JUYHOCTHOTO (BHYTPWJIMYHOCTHOTO) WIJIM MEXJIMYHOCTHOTO
KOH(JIMKTa W JPYTrUX CHUTYyalMi, yXYJIIIAIOIMIMNX YCIOBHUS >KU3HEIAEATEIbHOCTU
nojiydyarefned COUUalibHBIX VYCIYyr, B LENAX OKa3aHUs UM HEOOXOJUMBIX
COLIMAJIbHO-TICUXOJIOTUYECKUX YCITYT;

4) MOCEIICHHUST IIOJy4YaTeJied COUMAJIbHOM YCIYT, HAaXOISUIUXCS B
MEIUUIHUHCKAX OpraHu3alusX, OKa3bIBAIOUIUX MEIUIUHCKYI0 IOMOIIb B
CTAallMOHAPHBIX YCIOBUSIX, B UEISAX OKa3aHUs MOPAJIbHO-IICUXOJIOTHYECKON
MOJAJICPKKH.

24. OreHKa KauecTBa COIMANbHO-NEAArOriuecKuX yCIyr BKIIOYAeT B ce0s
OLICHKY:

1) oOy4eHwus MPaKTHYECKIM HAaBBIKAM OOIIETO YXO0/a 33 THKEI000IbHBIMU
MOJy4YaTeNssMi  COIMATBHBIX  YCIYr, TOJy4YaTeasIMU  COIMAJIbHBIX  YCIVT,
UMEIOIIUMHU OTPAaHUYCHUS IKUZHEACATEILHOCTH, B TOM YHCJIE€ 3a JCThMHU-
WHBAJIUJIAMU;

2) opraHM3alliy MOMOIIY POJMUTENISIM U UHBIM 3aKOHHBIM MPEICTABUTEISIM
JeTel-UHBAINIOB, BOCIUTHIBAEMBIX J0OMa, B OOYUYECHHMHM TaKHUX J€Ted HaBBbIKaM
caMOoOOCITy>KUBaHMUs, OOIICHHS], HAMPABJIEHHBIM Ha pa3BUTHE JTUUYHOCTH;

3) couMaTbHO-NIEAArOTUYECKOW KOPPEKIMH, BKIIOYas JUArHOCTUKY U
KOHCYJIbTUPOBAHUE, OCYIIECTBICHUE KOTOPOM MOJDKHO OOecreunBaTh OKa3aHUE
KBaTUPUITMPOBaHHOW H 3(P(HEKTUBHON TMMEJaroru4eckoil MOMOIIHU, B KOTOPOU
HY>KIAI0TCA MOJyYaTeNIN COIUATIbHBIX YCIYT, MOJyYalollle COLMalIbHbIE YCIYTH B
dbopmMe cormanbHOTO OOCITyXuBaHus Ha oMy (B (opme Oecenm, pa3bsiCHEHUH,
pPEKOMEHJaluH U T.I1.)

4) ¢hopMupoBaHUs MO3UTUBHBIX UHTEPECOB (B TOM UHUCIE B cepe Aocyra) u
opraHuzanuu jJocyra (Opa3JHUKH, OSKCKYpCMU U JAPYrU€ KYyJIbTYpHBIC
MEpOMPHUATHUS),B TOM 4YHCIEe OOECIEeUeHHEe KHUTaMHU, >KypHajJaMH, Ta3eTaMu,
KOTOpbIE JIOJDKHBI ~00ECIeYMBaTh  YJOBJIETBOPEHHUE COLUOKYJIBTYPHBIX U
JyXOBHBIX 3aIllPOCOB MOJy4aTese COIUANBbHBIX YCIyr (Kak B3pOCHbBIX, TaK H
JIeTeil), paclMpeHue Kpyrozopa, c@epbl OOLIECHUS, MOBBIIIEHHE TBOPUYECKON
AKTUBHOCTH TOJIydaTesiel COIUaIbHBIX YCIYT.



25. OrmeHka KadecTBa COLMAJIbHO-TPYZOBBIX YCIyT BKIIOYaeT B ce0s
OLICHKY:

1) OpoBOAMMBIX  MEPONPHUSATHH MO  HUCIHOJIB30BAHUIO  TPYIOBBIX
BO3MOYKHOCTEM MOJydareiaell COLMAIBHBIX YCIYT U OOYYEHHMIO UX JIOCTYIHBIM
npodeccHOHaIbHBIM HaBbIKaM, UX IOCTATOYHOCTH U CBOEBPEMEHHOCTH;

2) NPOBOAUMBIX MEPOIPUATHUH 10 OKA3aHUIO TTOMOILU B TPYIO0YCTPOUCTBE;

3) KadecTBa YCIYyI, CBS3aHHBIX C OpraHu3alyed NOJYyYECHUs WU
COJICCTBHEM B IMOJYYEHUHU 00pa3oBaHus U (UiK) KBaduUKaIMU UHBAIHIaMU (B
TOM 4YHUCJI€ JACTbMHU-UHBAIMAAMH) B COOTBETCTBUHM C UX (pU3myeckumu
BO3MOXHOCTSIMM M YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOPBIE€ OMPENEISIIOTCS TEM,
B KakKOW CTENEHU CO3JaHHBIE IMOCTABIIMKOM COLUUAIBHBIX YCIYT YCJIOBUS IS
JOLIKOJIBHOTO BOCIHUTAHMS JETEH-UHBAIUAOB M MOJYYEHHS HUMHU IIKOJBHOIO
oOpa3oBaHMsl, a TaKXkKe ISl MOJy4YeHHUs OOpa30BaHUS B3POCIBIMU WHBAJIHIAMU
CHOCOOCTBYIOT YCIEUIHOMY WU PE3YyJbTATUBHOMY IPOBEICHUIO BOCHHUTATEIHHOU
paboThl U O0YUEHUIO;

26. OrleHKa KayecTBa COIMAIBHO-NIPABOBBIX YCIyT BKIIOYAeT B ce0s
OLICHKY:

1) oxa3zaHusl MOMOIIM B O(OPMIEHHMHM UM BOCCTAHOBJIEHUU JOKYMEHTOB,
KOTOpas JOJKHA O0eCreyrBaTh pPa3bsCHEHHE MOJIy4aTessiM COLMAJIbHBIX YCIyT
coJiepKaHUsi HEOOXOIMMBIX JIOKYMEHTOB B 3aBUCUMOCTH OT UX INpeJHa3HaYCHUs,
U3JIO)KEHHEe M HamucaHue (Mpu HEOOXOJIMMOCTH) TEKCTa JAOKYMEHTOB WU
3anojgHeHue GOPMEHHBIX OJJAHKOB, HAITMCAHUE COMTPOBOIUTENBHBIX MTHUCEM;

2) 3¢ dEeKTUBHOCTH OKa3aHUs MOMOIIH B MOJYYEHUU IOPUIUYECKUX YCIYT
U OKa3aHWE IOMOIIM B 3alIUTE NIPAB M 3aKOHHBIX HHTEPECOB NOJydaTesed
COLIMAJIBHBIX YCIYT, KOTOpas JOJIKHA 00eCIIeYuTh CBOEBPEMEHHOE U 0ObEKTUBHOE
pELIEHUE CTOSALIMX MEePE]] MOTydaTeIeM COLMAIBHBIX YCIYT IPABOBBIX IPOOIIEM;

27. OueHka KauecTBa YCIOYl, OKa3aHHBIX B LEIAX IMOBBIIIEHUS
KOMMYHUKATHBHOIO IOTEHIMaa IOJIy4YaTeled COIUANbHBIX YCIYTr, HWMEIOIIMX
OrpaHUYCHMS KU3HENEATEIbHOCTH, B TOM YHUCJE JeTeH-MHBAJINAOB, BKIIIOYAET B
ce0s OILICHKY:

1) oOydeHHss MHBAJIUJIOB (JeTel-UHBAIUAOB) MOJb30BAHUIO TEXHUYECKUMU
CpelCTBAMH peadMIMTALIMKM, KOTOPOE JOJKHO Ppa3BUTh y HMHBAIMUIOB (J€TEi-
WHBAJIUOB) TMPAKTUUYECKHE HABBIKK YMEHHUS CaMOCTOSITEIbHO IMOJIb30BATHCS
ATUMH CPEJICTBAMU;

2) mNpoOBEIEHUS COLUAIbHO-PEAOMIIMTAIIMOHHBIX MEPONPUATUH, KOTOpbIE
JOJDKHBI CIIOCOOCTBOBATh BOCCTAHOBJIEHUIO COLMAIIBHOIO CTaTyca Iojydareseit
COLIMAJIBHBIX YCIIYT, UMEIOIINX OTPaHUYEHHUS KU3HEAEATEIbHOCTH, B TOM YHCIIE
JETeN-NHBAIN/IOB, YJIYyYIIUTh B3aUMOJICUCTBUE MOIY4YaTeNs] COUUAIBHBIX YCIYT €
OOIIIECTBOM;

3) oOyueHusi moJyiyyaTeJed COIMAIbHBIX YCIYT, UMEIOIIUX OTPaHUYCHUS
AKU3ZHEJIEATEIbHOCTH, B TOM YHCIIE JE€TEH-MHBAINI0B, HABBIKAM IOBE/ICHUS B OBITY
U OOIIECTBEHHBIX MECTax, KOTOpOE JOJDKHO obOecneuuBath (HOpMUPOBAHUE
NOJIy4aTesnsi COUMAIbHBIX YCIYT KaK CaMOCTOSITENIbHOW JIMYHOCTH, KYJIbTYPHOM,
BEXJIMBOM, MPEAyCMOTPUTENIbHOM U OJaroxenareJbHOM B OTHOUIEHUH K
OKpY’XKalolllUM, a TakkKe OOy4YeHHs] BHYTPEHHEW MHUCUMIUIMHE JIMYHOCTH,
CITOCOOHOM 0OCITYKHUTH Ce0s1 B OBITOBBIX YCIIOBUSX;

4) oOyueHus MOJy4yaTesed COIMANbHBIX YCIYT, UMEIOIIUX OrpaHUYCHUS
KU3HEJEATEIbHOCTH, B TOM YHCJIE JNETEH-UHBAIUAOB, HABBIKAM KOMIIBIOTEPHOU



IPAMOTHOCTH, KOTOPOE€ JAOJKHO Pa3BUTh y IMOJydaTesied COLUAIbHBIX YCIyT
PAKTUYECKUE HABBIKA YMEHHUSI CAMOCTOSITEILHO MOJIb30BATHCSI KOMITBIOTEPOM;

28. OreHka KayecTBa CPOUYHBIX COLMAIBHBIX YCIYT B (pOPME COIHATBHOTO
00Cy’)KMBaHHUS Ha JIOMY BKJIIOYAET B C€Osl OLIEHKY CBOEBPEMEHHOCTH U MOJHOTHI
o0beMa OKa3aHHBIX COLMAJIBHBIX YCIYr MPUMEHUTEIIBHO K TOTPEOHOCTU
MOJTy4YaTeNsl COUUAIBHBIX YCIYT B KOHKPETHBIX COIMANIBHBIX YCITyTrax.

29. Tloka3arenu KadecTBa MpPEIOCTaBICHUS COLMAIbHBIX YCIyr B (opMme
COLIMAJIBHOTO OOCIIyKMBaHUS HA JIOMY U OLIEHKA PE3yJbTaTOB UX MPEIOCTaBICHUS
NOCTaBIIMKAMUA  COLUMAJBHBIX  YCIYyT  ONPEACISIIOTCS IO  pe3yjiabTaTaM
NPEAOCTABIEHUS COUUAIBHBIX YCIYr MPUMEHUTEIBHO K KaXKIOMY KOHKPETHOMY
MOJIyYaTEII0 COLUAIIBHBIX YCIYT.

30. YcrnoBus mpeaocTaBlICHUs COIUANBHBIX YCIYT B (pOpMEe COLMATBLHOTO
oOCIy’>KMBaHUSI HAa JIOMY OIPENEISIIOTCS B COOTBETCTBHHM C  YCIOBUSIMH,
YCTaHOBJICHHBIMM ~ 3aKOHOAATENbCTBOM Poccuiickoit ®enepauun U  (WiIn)
3aKOHO/ATENbCTBOM bpsHCKON 00macTu, C y4eToM YCJIOBHM, yCTaHOBJICHHBIX
ITOJIYYaTEeI0 CONMAIBHBIX YCIYT B MHIAUBUAYAJIBHOW MPOrpaMMe U JOTOBOPE.

31. Ilpm mnosyyeHUMM COLMAIBHBIX YCIyr B (OpME COLHUAIBHOIO
o0CIy’KMBaHUS Ha IOMY MOJy4YaTeId COLMAIBHBIX YCIYT UMEIOT IPaBo Ha:

1) yBaxxuTenpHOE U TYMaHHOE OTHOLICHHUE;

2) BBIOOp MOCTaBIIMKA COLIMATBHBIX YCIYT;

3) noyyeHue OecrlaTHO B JAOCTYyHHOW ¢dopme HHOpMAIUU O CBOMX
npaBax M OOS3aHHOCTSX, BUAAX COIMAIBHBIX YCIYT, CpOKax, MOpsijake u 00
YCIIOBUSIX WX MPEIOCTABJICHHS, O Tapudax Ha 3TH YCIYTd U 00 UX CTOUMOCTH, O
BO3MOHOCTH TMOJTYUYEHUS ITUX YCIYyT OECIIaTHO;

4) 0TKa3 OT NPEIOCTABICHUS COIUATIBHBIX YCIIYT;

5) oOecrmedeHne yciaoBU NpeObIBAaHUS B OPraHHU3AIUAX COIHUAIBLHOTO
00CTy’>)KUBaHMS, COOTBETCTBYIOIIMX CAHUTAPHO-TUTHCHUYECKUM TPEOOBAHUAM, a
TaK)Ke Ha HAJUIEKAIINN YXOZ;

6) cBOOOJIHOE TMOCEIIEHUE MPEACTABUTEISIMH, aBOKaTaMH, HOTApHyCaMH,
IPEICTABUTEIIAMU 0O0I11IeCTBEHHBIX 151 (nm) MHBIX OpraHu3aIuu,
CBSIIIICHHOCITYKUTEISIMH, a TakXe POJACTBEHHUKAMH U JPyTHMMHU JIMIIAMU B
JTHEBHOE 1 BEYEPHEE BpEMH;

7) KOH(PUACHIMATBHOCT, HMH(POPMALIMM JIMYHOTO XapakTepa, CTaBIIel
U3BECTHOM IIPU OKa3aHUU YCIYT;

8) 3alUTy CBOMX MPaB U 3aKOHHBIX WHTEPECOB, B TOM YHCIIE B CyJAeOHOM
HOPSIIKE.

32. IlomyuaTenb cONMATBHBIX YCIYT 0053aH CBOCBPEMEHHO B MHUCHMEHHOU
dbopme wuHGOPMUPOBATH IIOCTABIIMKA COIMAIBHBIX YCIyr 00 W3MEHCHUU
00CTOATENBCTB, 00YCIOBIMBAIOIIUX NOTPEOHOCTh B MPEIOCTABIICHUH COIIUATbHBIX
yCcIyr B popMe COLMAILHOTO 00CITy KUBAHUS HA JJOMY.

33. Ilpu mnpenocTaBiI€HUU COLUAIBHBIX YCIyr B (OpME COLMAIBHOIO
00Cy’KMBaHMS Ha IOMY MOCTaBIIMK COLUAIBHBIX YCIYT 0053aH:

1) coOGmro1aTh MpaBa 4YeJIOBeKa U rpakAaHUHA;

2) obecneuyrBaTh HEMPUKOCHOBEHHOCTh JIMYHOCTM M 0O€30MacHOCTh
NOJIy4yaTesed COLMaIbHbIX YCIYT;

3) oOecrneunTh O3HAKOMJICHHE TMOJydyaTeldel  COIUalbHBIX  YCIYyT
(mpencraBuTeNei) ¢ MPaBOYCTAHABIMBAIOIIMMU JIOKYMEHTAMU, Ha OCHOBAHUU
KOTOPBIX MOCTABIIMK COIMAIBHBIX YCIYT OCYUIECTBISET CBOKO JEATEIBHOCTh U



OKa3bIBAET COLMAJIbHBIE YCIYTH;

4) obecrneyuTh COXPAHHOCTh JMYHBIX BEIIEH M LIEHHOCTEH MoyuyaTesen
COIIMAJIBHBIX YCIYT;

5) mpenocCTaBiATh MOJY4YaTeNsIM  COLMAIBHBIX  YCIYI  BO3MOXHOCTH
MOJIb30BaThCsl ~ yCJIyraMd  CBsi3M, B TOM  4ucle  HMH(QOpPMAIIMOHHO-
TEIIEKOMMYHUKAIIMOHOW ceTH «IHTEpHET», OYTOBOM CBSI3H;

6) uHpOpPMHUPOBaAThL TOJy4yaTeJIeH COIMAJIBHBIX YCIyr O IpaBUjiax
MOKapHOW 0€30MacHOCTH, OHKCIUTyaTallud MPEAOCTaBIsIEMbIX MPUOOPOB U
000opyI0BaHUS;

7) o0ecrneyuTh MONy4yaTessiM COLMAIbHBIX YCIYT YCJIOBHS TpeObIBaHUS,
COOTBETCTBYIOIIME  CAHUTAPHO-TUTMEHUYECKUM  TpeOOBaHUAM, a  TaKke
HAUICKAINT YXO.I;

8) WCHIONHATH, WHBIE OOS3aHHOCTH, CBS3aHHBIC C pealn3aledl Tmpas
noJTyJaresield COIUaTbHBIX YCIIyT Ha COINMAIIBHBIE YCIYyTH B (hOPME COIMATILHOTO
00CITy’KUBAHUS HA JJOMY.

34. Pe3ynbTaTtoM TIPEJOCTAaBICHUS COIMATIBHBIX YCIYr B  (Qopme
COIIMAJILHOTO  OOCIIy>KMBaHUSI Ha JOMYy SIBJISIETCA  YJIY4YllIEHUE YCIOBUH
KU3ZHEJICSITEIbHOCTH TOJTY4YaTeNs] COUUAIBHBIX YCIIYT.

35. ComumanbHble yCIyrd B (opMe COIMATBLHOTO OOCIIy)KHBaHUS Ha JOMY
peIoCTaBISAI0TC OECIIaTHO, 3a MJIaTy UM YaCTUYHYIO ILJIaTy.

Pemenue 00 ycinoBusiX oka3zaHUs COLUMAIBHBIX YCIYT B (hopMe COLMAIBHOTO
oOcnykuBaHusi Ha JoMmy (OecriaTHO, 3a IUIaTy WIM YacTUYHYIO IUJIaTy)
IPUHUMAETCSI HA OCHOBAHUU IMPEACTABISEMBIX IMOJTYYaTEIEM COLUUAIbHBIX YCIYT
(mpencraBuTENEM) TOKYMEHTOB, C YUYETOM CPEIHEIYIIEBOrO J0XO0/a MOIydaTens
COIIMAJIBHBIX YCIYT, BEIUYUMHBI MPOKUTOYHOTO MHUHUMYMA, YCTAHOBIICHHOTO B
BbpsiHCKO# 00macTh, a Takke TapuQoB HA CONUATLHBIC YCIYTH.

Pacuer cpenHenymieBoro n0xoja B OTHOLIEHHM ITOIYYaTENsl COLMATBHBIX
YCIIyT, 32 HCKIIFOYEHUEM JIUI, YKa3aHHbIX B MMyHKTE 36 [lopsika, mpou3BOAUTCS Ha
JaTy OOpallleHUs U OCYIIECTBISIETCS Ha OCHOBAaHUU HEOOXOJIUMBIX JTOKYMEHTOB,
o6o3HaueHHbIX B myHKTe 10 Tlopska.

36. ComuanbHble yCIyrd B (opMe COIMATBLHOTO OOCIIy)KHMBaHUS Ha JOMY
PEIOCTaBISAIOTCS OECIIaTHO:

1) HECOBEPILIEHHOJIETHUM AETIM;

2) JuuaM, MOCTpPaJaBIIMM B pE3yJibTaTe€ YPE3BBIYAHHBIX CHUTYaIlUH,
BOOPY>KCHHBIX MEKXHAITMOHAJIBHBIX (MEKITHUUECKUX ) KOH(IIUKTOB,;

37. ComumanbHbie yCIyTd B (popMe COLUATBLHOTO OOCTY>KMBAHHS HA JIOMY
PEIOCTaBISAIOTCS OeCIulaTHO B TOM cllydae, €ClIM Ha JaTy oOparieHus
CpPeAHEAYIIEBOM JI0XOJl TMOJy4yaTess COUMANbHBIX YCIyr HIXKE MpeeTbHON
BEJIMYMHBl WM PaBEH MPEACIbHOW BEJIMYMHE CPEIHEIYIIEBOr0 J0X0Ja MJIs
MPEJIOCTABIEHUSI COLMAIbHBIX YCIyr OECIUIaTHO, YCTAHOBJIEHHON 3aKOHOM
BpsiHcKkoii obnactu.

38. CormuanbHble YCIyTd B (popMe COIMAIBbHOTO OOCIYKMBAHHUS HA JIOMY
NPEeIOCTaBISAIOTCA 3a MUIaTy WM YacTHUYHYIO IUIATy, €CIM Ha JaTy oOparieHus
CPEAHEAYIIEBOM JOXO/ MOJyYaTeNsl COUMAIBHBIX YCIIYT MPEBBIIIAET MPEAECTbHYIO
BEJIMYMHY CPEIHEAYILIEBOrO J10XO0JAa ISl MPEAOCTABICHUS COLMUAIBHBIX YCIYT
OecriaTHO, YCTaHOBJIEHHYIO 3aKOHOM bpsiHCKOI 00acTu.

39. Pa3mep exeMecsyHOI IUIaThl 3a MPEIOCTABICHUE COLMAIBHBIX YCIIyT
B (opMe COIMaIbHOTO OOCTY>KMBAaHHS Ha JIOMY pAacCUMTHIBACTCS Ha OCHOBE



TapudoB HaA COUMATBHBIE YCIYTH, HO HE MOXXET IMPEBBINIATh MATHICCATU
IIPOLEHTOB PA3HUIbBI MEXKJy BEIMYMHOM CPEAHEIYLICBOTO J0XO0JA MOJIy4YaTelis
COLMAJIBHOM YCIYTHM W TPEACIbHOM BEIUYMHOW CPEIHEAYIICBOTO JI0XOAa IJIs
MPEAOCTABIECHUS COLUANBHBIX YCIYT OECIIaTHO, OMPEAEISIEMON B COOTBETCTBHH C
nyHkToM 5 ctatb 31 denepanbHoro 3akoHa ot 28 nekadbpsa 2013 r. Ne 442-P3
«O0 ocHOBax colMAIBHOTO 00CTyKUBaHUs TpaxkjaH B Poccutickoit denepanmmy.

40. Tlopsgok yTBepxkIeHUS Tapu(oOB Ha COLUAIBHBIE YCIyIH B (opMme
COLIMAJIBHOTO OO0CIIy’KMBaHUS HA JIOMy Ha OCHOBaHUHU MOAYLIEBBIX HOPMATHUBOB
(UHAHCUPOBAHUS COLMAIBHBIX YCIYr YCTAaHABIMBAETCS B COOTBETCTBHM C
nyHkToMm 11 crateu 8 denepanbHoro 3akoHa ot 28 nekadbps 2013 r. Ne 442-D3
«O0 ocHOBax coluaibHOrO OO0CTyKMBaHUs rpaxkaan B Poccuiickoit deneparmy

41. Ilnata 3a mpeAoCTaBlIeHWE COLMAIBHBIX YCIyT B (OpME COIHAIBHOTO
o0CITy’KMBaHUS HA JOMY IPOU3BOAUTCSA B COOTBETCTBUU C IOTOBOPOM.

42. TlocTtaBUIMK COUMAJIBHBIX YCIYr BIpaBe OTKa3aTh (IPHOCTAHOBUTH)
MOJTYYaTeII0 COIMAIBHBIX YCIYT B MPEIOCTABICHUN COIMAIBHBIX YCIYyT B popMme
COLIMAJIBHOTO OOCITYy>)KMBaHUS Ha JOMY, B TOM 4YHUCJIE€ BpPEMEHHO, B CIy4ae
HENPEICTaBICHUS NOJy4YaTesleM COLUAIbHBIX YCIYT JOKYMEHTOB, HEOOXOIMMBIX
JUISL TIPEIOCTABIICHUS COLIMAIBHBIX YCIYT, YKa3aHHbIX B IyHKTax 5, 8 Ilopsaka,
KOTOpBIE II0JIy4YaTellb COLMAIBHOM YCIYyI'M B COOTBETCTBUM C JIEUCTBYIOLIUM
3aKOHOJIATEIBCTBOM O053aH MPEJOCTABUTH JIMYHO.

43. OCHOBaHMSIMU TPEKPAILICHHUS NPEAOCTABICHUS COLUUAIBHBIX YCIYyr B
dbopMe coruanbHOrO OOCITYKUBAHUS HA IOMY SIBJISIFOTCS:

1) muchMEHHOE 3asiBJIEHWE TOJydaTesisi COLUAIBHBIX YCIyr o0 OTKase B
MIPEIOCTaBICHUU COIMANBHBIX YCIyT B (pOpMe COIMaNIbHOTO OOCTY>KHMBAaHHS Ha
JIIOMY;

2) OKOHYaHHE CPOKA MPENOCTABICHUS COUUAIBHBIX YCIYT B COOTBETCTBUH C
WHJIMBUAYAJIbHOU MPOTrPaMMoOil U (WJIM) UCTEUECHHE CPOKa JICUCTBUS I0TOBOPA;

3) HapylleHHE TMOJydaTesieM COIHUAIbHBIX YCIYr (MpeICTaBUTEIIEM)
YCJIIOBUH, IPEAYCMOTPEHHBIX JOTOBOPOM;

4) cMepTh Mody4yaTensl COMAIBHBIX YCIYT WM JIUKBUJAUUH (TIpeKpalleHne
JEeSTENbHOCTH) TOCTABIIMKA COLIMATIBHBIX YCIYT;

5) peuieHus cyja 0 NPU3HAHUU MOJIydaTelis COLUANIbHBIX YCIyr O€3BECTHO
OTCYTCTBYIOLIUM WJIA YMEPUIUM;

6) OCyXJCHHE MOJydaTessi COLMAIBHBIX YCIYT K OTOBIBAHUIO HAKA3aHUS B
BU/IE JIMIIIEHUS CBOOOIBI.



YTBepKAEHbI
NpUKa30M JenapTaMeHTa
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HAUMEHOBAHUSA U CTAHIAPTDBI
COIUAJILHBIX YCJIYT B (JOpMe COIHAIBHOI0 00CIY:KMBAHUS HA IOMY M MOJIyCTAMOHAPHOU dopMe (CEKTOp JTHEBHOTO MPEObIBAHUS
MIEHCUOHEPOB U MHBAJIUJIOB, OTJCICHUE PEAOMIIUTALINU JIJIS IETeH U MOAPOCTKOB C OTPAaHUYECHHBIMU BO3MOKHOCTSIMU ), MPEI0CTABJIAEMBbIX
NOCTABIIMKAMM COIMAIBHBIX YCJIYIr B bpsiHckoii o01acTn

VYenosus Nubie
MIPEI0CTABIICHUS HE00XO-
[TomymeBoi | couuanbHOW YCIYTH, JIAMbIE
Cpoxku HOpMATHB B TOM YHCJIE TUIS
[TokaszaTenu kayecTBa
HaumenoBanue Ornucanue MpeaoCTaBIie- (duHaHCHpO- yCIIOBUS peoc-
Ne . . N Y OLICHKA PE3yJIbTaTOB
CoLIMaIbHOU COLIMAJILHOW yCITyTH, B HUs BaHUs JOCTYITHOCTH €€ TaBJICHUS
/1 . . MPEIOCTaBICHUS
yCIIyTH TOM 4YHcCIie ee 00beM COLIMAJIbHOM COLMAILHOM | MIPEe0CTaBICHUS JIJIs . COIMAJIb-
COLIMAJIBHOM yCITyTH .
yCIyTH YCITyTH WHBAJIHUJIOB U IPYTHX HOM
(py0.) JIUI C Y4ETOM yCIIyTH
OTrpaHUYEHUI UX MOJIOKE-
KU3HENIEATeIbHOCTH HUS
1| 2 | 3 | 4 | 5 | 6 | 7 | 8
1. CounanbHO-OBITOBBIE YCIYTH
[Tokymka 3a c4eT | MpemoCTaBiIAETCA IO B CpOK, CBOEBPEMEHHOE a) MOJIHOTA
CPEICTB Mepe HEOOXOJMMOCTH, | ONPEICIICHHBIHI nprodOpeTeHne MPEeA0CTaBIICHUS
noJryyaTesns HO HE MeHee 2 pa3 B | UHIUBUAYaNb- MPOJAYKTOB TMHTaHUSl | COLMAIBHOM yCIIyTu
COIIMAJIbHBIX HEJENI0, MNpU OJAHOM | HOM  Mporpam- U T[POMBIIUICHHBIX | (Jajyee Takxke — ycliyra)
ycIyr U | IOCeUleHHWH B J€Hb B | MOl moiyyaTe- TOBapoOB nepBod | B COOTBETCTBUM  C
JIOCTaBKa HA IOM | IIaroBOM JOCTYMHOCTU | Jis COLMAIbHBIX HEOOXOTUMOCTH, TpeOOBaHUSIMHU
1o 1 kM. u3 pacuera 20 CpeICTB caHUTapuu | denepaibHOro u
MUHYT B OJJHY CTOPOHY Y TUTHEHBI, CPEJICTB | 0OJACTHOTO




2 3 4 6 7
IIPOJYKTOB (cormacHo yCIIyr yXo0/la, KHWI, Ta3€T, | 3aKOHOAATEIbCTBA U €€
MUTaHUs, XpOHOMETpaka KYPHaJIOB 3a CUET | CBOEBPEMEHHOCTb;
npomsbinuieHHbx | KLHHICOH). CPEICTB 0)  pe3yJabTaTUBHOCTH
ToBapoB mepBoil | CyMMapHbIN Bec roJry4aTesieu (3 PpexTuBHOCTD)
HEOO0XOUMOCTH, | IOCTaBJISIEMbIX COLMAJIBHBIX YCIYT. | IPENOCTaBICHUS
CpEICTB IPOAYKTOB,  TOBAapOB ITpuoOperaembie YCIIYTH:

CaHUTapuu U | HE I0JDKEH MPEBbIIIATh IOPOAYKTHl TMHTAaHUS | - MaTepHaIbHas
TUTUEHB, 7 KWJIOTrpaMMOB  3a JOJKHBI (creneHp pelieHus
CPEACTB yX0Ja, | OAHO IOCELICHHUE. COOTBETCTBOBATH MaTepUaIbHbIX WIn
KHMT, raser, YCTaHOBJICHHBIM (uHAHCOBBIX IpObIIEM
KYpHaJIOB CpOKaM  TOJHOCTH. | IIOJIy4aTells
ITo npuobpe- | COUMANbHOM  YCIIyTH),
TEHHBIM MPOAYKTaM | OLEHUBacMas
u YKa3aHHBIM | HETOCPEICTBEHHBIM
TOBapam KOHTPOJIEM PE3YJIbTaTOB
H0JTy4aTeNsIM BBITIOJTHEHUSI ycIyru
COLMAJIBHBIX ~ YCIyr | (manee — marepuaibHas
IIPEJOCTABIISAIOTCS PE3yJIbTaTUBHOCTb);
YEeKU - HeMaTepuaibHast
(cremeHp  ynydleHUs
IICUX0AMOLIMOHAJIBHOTO,
(buznyecKoro

COCTOSIHUSL IIOJIy4daTells
COLIMAJIBHOU YCIIyTH,
pelleHNs ero MPaBOBBIX,
OBITOBBIX M  JAPYIHX
npoOieM B pe3ynbTaTe

B3aNMOJICHUCTBHS C
UCIIOTHUTENIEM YCIYTH),
ollcHUBacMas

KOCBEHHBIM METOJIOM, B
TOM  4HCJI€  TyTeM




2 3 4 6 7
IIPOBEEHUS
COLIMAJIbHBIX  ONPOCOB,
IIPU 3TOM JIOJKEH OBbIThH
o0ecrieueH  MPHOPUTET
IOJTy4YaTes
COLIMAJIBHON YCIIyTM B
OLICHKE KauecTBa
YCIIyTH (mamee —
HeMaTepuaibHast
pe3yIbTaTUBHOCTB)
[Tomomne B | BKJIIOYAET MBIThE, B CpOK, OKa3aHue a) II0JIHOTA
MIPUTOTOBJICHUH OYHUCTKY, Hape3Ky | OIpee’eHHbII COLIMAJIbHOM YCIYTH | MPEIOCTaBICHUS YCIyTU
MUIIH OBOIlEH, Msica, pbIOBI | MHAWBUIYaIb- JOJDKHO B COOTBETCTBUM  C
o0BemMoM 0 1 Kr. HOM Iporpam- OCYILECTBISITBCS € | TpeOOBaHUSIMU
Henocpencrsenno MOH TonyuaTe- CO0JTI0/IeHNEM ¢benepanbHOTO "
mporecc 7S COLMAIbHBIX CaHUTapHO- o0acTHOTO
IIPUTOTOBJIEHUSI MUIIM | YCIIYT TUTHEHNYECKUX 3aKOHOJATENbCTBA U €€
He Oonee 40 MuHYT 3a HOpPM U npaBuil. [Ipn | cBOEBPEMEHHOCTS;
OJIHO ITOCEILIEHUE. OKa3aHUU 0)  pe3yJIbTaTUBHOCTh
[IpenocraBigercss 1o couuaibHOH ycayrd | (3pPpeKTUBHOCTD)
Mepe HeoO0X0IUMOCTH, HCIOJIBb3YIOTCS IIPEI0CTABIICHUS
HO He MeHee 3 pa3 B MIPOJTYKTHI U | yCIyIH:
HEZEII0 KYXOHHBIE - MaTepHaIbHas
MIPUHA]JIEKHOCTH Pe3yIbTaTUBHOCTD;
MOJTy4YaTelst - HeMmaTepuanbHas
COLIMAJTIbHBIX YCIIYT PE3yJIbTaTUBHOCTD
[Tomomp B | IpenycMaTpuBaeT B CpOK, couuaibHas ~ yciayra | a) II0JIHOTA
IpueMe MUINM | KOpMJIEHHE  OOJIBHBIX | OINpEesICHHBIN OKa3bIBACTCs IpU | IPEAOCTABICHUS YCIIyTH
(xopMmIeHHE) noJryyaTesien UHAUBUAYaIb- COCTOSIHUSIX, B COOTBETCTBUM  C
COLIMAJIBHBIX ycIyr, | HOil  mporpam- CBSI3aHHBIX ¢ | TpeOOBaHUAMU
KOTOpblE  HE  MOIYT | MOM IIOJIydare- BpEeMEHHOU moTepei | (heaepaibHOTO u
CaMOCTOSITENILHO J51_COLMAIIbHBIX CIIOCOOHOCTH K | o01acTHOrO




2 3 4 6 7
IPUHUMATh [HILY, W | YCIYT CaMOOOCITy’)KUBAaHHIO. | 3aKOHOAATEIbCTBA U €€
OCYILIECTBIISAETCS o ITponenypa CBOEBPEMEHHOCTD;
Mepe HEOOXOIMMOCTH, BBITIOJIHAETCS c|0) pe3yIbTaTUBHOCTh
HO HE MeHee 7 pa3 B MaKCUMaJIbHOU (3 PpexTuBHOCTD)
HEJZIENIO, IIPEIOCTABIICHUS
MIPOJOJKUTEIbHOCTBIO aKKypaTHOCTBIO U | YCIIyTH:
He Oonee 30 MUHYT OCTOpPOXHOCTBbIO  0e3 | - MaTepuaibHas
MIPUYMHEHUS] KaKOro- | pe3yJbTaTUBHOCTD;
1160 - HeMaTepuaibHast
Bpena 3JI0POBBIO | PE3YJIBTATUBHOCTh
10JIy4YaTelst
COLIMAJIbHBIX YCIIYT
[Ipenocrasine- IIPElyCMAaTPUBAET TaKHUE B CpOK, JOJDKHA a) MI0JIHOTA
HUE  TUTHMEHHU- | JeHCTBUS, KaK BCTaTh C | ONpE/IEIeHHbIN MIPEIOCTABIIATHCA IIPEJOCTABIICHUS YCIIyTH
YECKUX  YCIYyr | IIOCTENH, Je4b B | UHIUBUYaJlb- CBOEBPEMEHHO, B COOTBETCTBUM  C
JMLaM, HE | IOCTeNb, OJEThCSl W | HOM  mporpam- TpeOOBaHUSIMU
CIOCOOHBIM IO | pa3feThCs,  YMBIThCS, | MOM TOIydaTe- KBaJTM(PHUIUPOBAHHO ¢benepanbHOTO "
COCTOSTHUIO MPUHSTD BaHHY | JI1 COIIMAJIbHBIX u KayeCTBEHHO, | 00JACTHOrO
3/10pOBbS (cxomute B 0aHIo0), | yCiIyr CIOCOOCTBOBATh 3aKOHOJATEIbCTBA U €€
CaMOCTOSITENIBHO | 0OTUpaHue, YIIyUIIEHUIO CBOEBPEMEHHOCTb;
OCYILECTBIIATh oOMBIBaHHE, 310pOBbS u | 0) pe3ynbTaTUBHOCTD
3a co00H yxoJ MIOJIB30BAThCS TyaJIETOM CaMOYyBCTBHS (3 pexTuBHOCTD)
WIH CYIHOM, MOJTy4YaTest IIPEIOCTABIICHUS
MePEIBUTAThCS 110 JIOMY COLMAJILHOW YCIYTH, | YCIIyTHU:
M BHe JoMa (moO yCTpaHUTh - MaTepuaibHast
MIpUYMHE HENpUSATHBIE Pe3yIbTaTUBHOCTD;
IIPEIOCTABIICHUS OLIYLIIEHUS - HeMaTepuaabHast
TUTUEHUYECKUX YCIYT), nuckoMm@opTa pe3yIbTaTUBHOCTD

yXaXMBaTh 3a 3y0amu
VI 3yOHBIMU
IIPOTE3aMH,

MI0JIb30BAThCA  OUKAMHU
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WIn CIIyXOBBIMHU
arrmaparamH, MBITh
BOJIOCBHI, CTpUYb HOTTH,
My’XK4MHaM -  OpuTh
00poay U YChI, CMEHUTh
MIOCTEIbHOE Oellbe.
OcymiecTBisieTcss 10
Mepe HEOOXOIUMOCTH,
HO HE MeHee 5 pa3 B
HEJIeNIo,
POI0JIKUTEIBHOCTHIO
He Oonee 20  MHMHYT
32 OJHO IIOCELIEHUE
Omara 3a c4er | mpexycMaTpuBaeT B CpOK, NOJKHa ~ 00ecneyuTsh | a) MOJIHOTA
CpeACTB CHATHE TIOKAa3aHUU C | ONpeesIeHHBIN CBOEBPEMEHHOCTh NIPEOCTAaBIICHUS YCIyTH
MOJTydaTesst puOopoB ydeTa, | UHAUBUIYaTb- OIJIaThl ~ KWJIUIIHO- | B COOTBETCTBHH  C
COLIMAJIBHBIX oopmienue HOW  mporpam- KOMMYHAQJIBHBIX YCIIYT | TpeOOBaHUSMU
yCIIYT KWIMIIHO- | KBUTAHIMM Ha OIUIaTy | MOM ToJIydare- u ycayr cBssu. [locne | penepanbroro u
KOMMYHAaJIbHBIX KUIIbsl, KOMMYHAJIBHBIX | JI1 COLMAJIBHBIX OCYIIECTBIICHUS 00J1acTHOTO
yCIyr W YCAYT | YCIyr, YCIYT  CBS3H, | YCIYT OmjaThl  KWJIMIIHO- | 3aKOHOJIATeIbCTBA U €€
CBSI3U MOCeIIeHUE MIyHKTOB KOMMYHAQJIbHBIX YCIJIYT | CBOEBPEMEHHOCTb;
mpuemMa IUIaTeXed H u yCIIyr CBs3M | 6)  pe3ylbTaTUBHOCTh
orary KHITUILHO- MOJTy4aTeIto (3¢ dexTuBHOCTB)
KOMMYHAJIBHBIX YCIYT U COIMANTBHBIX  YCIYT | PEAOCTABIICHHS
yeayr CBSI3U. NIPEOCTABIISAIOTCS YCIYTH:
[IpenocraBnsiercs 1 pas KBUTAHIIMK 00 oruiate | - MaTepHalbHas
B MecsAll B IIAroBOH yKa3aHHBIX yCIyT Pe3yIbTaTUBHOCTH;
JOCTYITHOCTH 10 | KM. - HeMaTepHuatbHas
u3 pacuera 20 MHHYT B Pe3yIbTaTUBHOCTh

OJTHY CTOPOHY
(cormacHo
XPOHOMETpaKa
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KIICOH).
Cmaua 3a cder | CyMMapHbIli BeC Bellen B CpOK, couuaibHas ~ yciayra | a) ITOJIHOTA
CPEICTB 3a OTIpeEIECHHBIN NPEJOCTABISAETCS B | MIPEJOCTABICHUS YCIyTH
MOJTydaTesst OJIHO TOCEIIEHNE He 170591020370 A0 1 cllydyae HajJMuyus Ha | B COOTBETCTBUM  C
COLIMAJIBHBIX JIOJDKEH MPEBBILIATh HOW  mporpam- TEPPUTOPUN TpeOOBaHUSAMHU
yciayr Bemed B |5 KWJIOTPAaMMOB. | MOW TIOJTy4aTe- MPOKUBAHUS (beneparbHOTO "
[IpenocraBnsieTcss MO | Js1 COLMATBHBIX MOJTyJaTes 00J1acTHOTO
CTHPKY, Mepe yCIIyT COLIMAJBbHBIX  YCIYT | 3aKOHOJIATENbCTBA U €€
XUMYHCTKY, HE00X0IMMOCTH B OpraHu3aIuii CBOEBPEMEHHOCTb;
peMOHT, oOpaTHas | COOTBETCTBUHU c OBITOBOTO 0)  pe3yJIbTaTUBHOCTh
IIPAKTUYECKUMHU 00CITy>)KUBAaHUS (3¢ exTuBHOCTB)
WX JIOCTaBKa MOTPEOHOCTIMU MIPEI0CTABIICHUS
MOJTy4aTes YCIYTH:
COLIMAIbHBIX YCIYT, HO - MaTepHuaIbHast
He Oonee 3 pa3 B MecsIl Pe3yIbTaTUBHOCTH;
B 1aroBoOi - HeMaTepuanbHas
JIOCTYITHOCTH 10 1 KM. Pe3yIbTaTUBHOCTh
n3 pacuera 20 MUHYT B
OJIHY CTOpPOHY
(cormacHo
XpOHOMETpaXka
KIICOH).
[lokymnka 3a cyer | - yciayra Mo HOKYIIKE H B CpOK, colMaigbpHas yciyra | a) MOJTHOTA
CpEeICTB TOTLIINBA orpeeNeHHbIN MPEIOCTABISAETCS B | MPEIOCTABIICHUS YCIyTU
MOJTyJaTest MPEOCTABIISCTCS 10 | MHAWBUIYAIIb- ciyyae, €CIi | B  COOTBETCTBUM  C
COLIMAJILHBIX Mepe HeoOXOAWMOCTH, | HO  mIporpam- MOJTy4aTeNb TpeOOBaHUSIMU
yCIIYT TOIUTUBA HO He MeHee | pasza B | MOM moiryyaTe- COLMANIBHBIX ~ YCIIYT | (eepaTIbHOro u
rof, U | JISI COIMaJIbHBIX MPOXKUBAET B KWIbE | 00JACTHOTO
npeaycMaTpuBaeT yCIIyr 0e3  LEHTpPaJbHOrO | 3aKOHOAATENIbCTBA U €€
opopMieHHE 3aKa3a Ha OTOIJICHUS! W (WJIH) | CBOEBPEMEHHOCTH;
MpHOOpETEHNE TOTLTHNBA 0e3  IeHTpaibHOTO | 0)  pe3yabTaTUBHOCTH
U KOHTPOJIb 3a €ro BOJIOCHAOKECHUS (3¢ beKTUBHOCTB)
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ucnonHenueM. Hopwma IIPEIOCTABIICHUS
BpPEMEHHU Ha YCIIyTH:
otopmienue 3asBku 6e3 - MaTepuaibHast
yuyera pacCTOSHUS [0 Pe3yJIbTaTUBHOCTD;
OpraHU3ALINH, - HeMaTepuaibHast
IpUHUMAOIEH €€, He pe3yJIbTaTUBHOCTD

TOIIKA MEYEH,

6onee 20 MHHYT;

C YYETOM pacCTOSHUS
JI0 OpraHu3aluu - B
IAaroBOM JOCTYITHOCTH
1o 1 kM.

- TONKA neyei
MPEIOCTABIISCTCS 1o
Mepe HEOOXOIUMOCTH,
HO HEe MeHee 7 pa3 B
HEJeN0 B TIEpPHOJ C
OKTSIOps 1O ampesb U He
Oomee 3 pa3 B HENEIO B
nepuoag ¢ Masg 1O
CEHTSIOPb,

MPOI0JIKUTEIBHOCTIO
He Oonee 20 MUHYT;
JIOTIOJTHUTEIBHO
IIPUCYTCTBUE
COLIMAJIEHOTO
paboTHHKAa BO BpeMs
HEIOCPEICTBEHHOM

TOIIKM II€e4YH — He Oosee
2 9acoB;

TOTIKA neyen
OCYLIECTBIIAETCS
rnocie HIEPBOM

3aKllaJlKu JIpOB B
1eyb U €€ pacToIKU
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obecrieyeHue - obecrieyeHue BOAOH U IpU JOCTaBKE BOJIbI
BOJIOM U | TOILUTMBOM u3 HCTOYHHKA
TOILJIMBOM (B | mpemocTaBiAlOTCA IO LEHTPATU30BaHHOTO
JKHJTBIX Mepe HEOOXOIUMOCTH, BOJIOCHAOKEHUS WITU
MIOMEIIECHUSX HO HE MeHee 3 pa3 B KoJIo/ILA
0e3  IeHTpalb- | HEAEIIO. (CKBaXXHHBI)
Horo otoruieHus | IlpemycmarpuBaercs UCHONb3yeTCcsl  Tapa
u (wim) BOJIO- | JOCTaBKa: IIOJTy4aTelIs
CHaOXeHus) - BOJIbI (IIOZJHOCKA BOJIbI COLIMAJIBHBIX YCIIYT.
OT MCTOYHHKA B JIOM B I[Ipu  yBenmueHUH
KOJIMYECTBE /0 JIBYX obbemMa
Benep (20 muTpoB 3a JIOCTABJISIEMON BOJBI
OHO IOCEUICHHE) B WIH TOIJIMBAa HOpMa
[IarOBOM  JIOCTYITHOCTH TTOBBITIIACTCS
1o 500 metpos); MIPONOPLUUOHAIBHO
- ToIMBa (IPOB — HE YBEIMYCHUIO 00bemMa
O6onee 1 wmemka wiu (Bempa ¥ MEIIKH)
yras He Ooree 2
BeJEp) HE MeHee 3
pa3 B Hememo B
HepuoJl ¢ OKTIOps Mo
anpenbp U He Oosiee 2
pa3 B HemeN B
mepuosl ¢ Mas 1o
ceHTsi0pb, OT  MecTa
ero HaxXOXACHUS [0
500 meTpoB
Opranmzanus peaycMaTpuBaeT B CpOK, obecrieunBaeT a) MOJTHOTA
MOMOIIN B | IOJlauy ~ 3asABKU  HA | ONpeJesIeHHBIN MOJTHOE U MIPEOCTAaBIICHUS YCIYyTH
MIPOBEACHUHT PEMOHT KHJIBIX | HHIABHYaTh- CBOEBPEMEHHOE B COOTBETCTBHH  C
PEMOHTA  KWIBIX | TOMEIEHHH (ecnu | HOM  TIporpam- yJIOBJIETBOPEHHE TpeOOBaHUSAMHU
TTOMENICHUI KUJIhE HAXOJIUTCS Ha | MOM TIOJTydaTte- OTPEeOHOCTEMN bhenepabHOTO u




2 3 4 6 7

Oanance KHWJTUILHO- | JI COLMAJIBHBIX nojyvaresnen 00J1acTHOTO
AKCIUTYyaTaI[HOHHON ycIyr COIMANILHBIX ~ YCIIYT | 3aKOHOZAATEIbhCTBA U €€
OpraHuszalyu), IHOUCK 32 CUeT CpPEICTB | CBOEBPEMEHHOCTb;
OpraHu3alUM, noJryyaTesen 0)  pe3yJIbTaTUBHOCTh
OCYILIECTBIISIOMINX COLMANIBHBIX ycIyr B | (3¢deKkTuBHOCTB)
PEMOHTHO- HEISIX CO3JIaHMsI | MPEIOCTABICHUS
CTPOUTEINIbHBIE PAOOTHI, HOpPMaJIbHBIX YCIYTH:
no  OOBSIBICHUSM B YCIIOBHI KHU3HH - MaTepHaIbHas
CpeAcTBaXx  MacCOBOMH Pe3yIbTaTUBHOCTH;
uHpOpMAIUK U T.1. - HeMaTepuaabHas
[IpenocraBnsercss 1o Pe3yIbTaTUBHOCTh
Mepe HEOOXOIUMOCTH,
HO He Oomee | paza B
roJ.
Hopma Bpemenu Ha
odopMIieHHE 3asBKHU 0€3
ydeTra pacCTOSIHUSA [0
OpTaHU3aIlHH,
[IpUHUMaKLen €€, He
6onee 20 MUHYT;

YOopka  KWIBIX | IpeaycCMaTpUBaET B CpOK, yooOpke  mojuiexar | a) MOJTHOTA

MOMEIICHU I MOIMETaHUE U | OIpeeNeHHbIH KUJTbIE KOMHATBI | MIPEJOCTAaBJICHUS YCIyTH
BBITHPaHUE MBUTH, | WHAWBUIYaIb- MOJTy9aTest B COOTBETCTBHH  C
MBIThE TOJIA. HOW  mporpam- COLIMANIBHBIX YCITYT. TpeOOBaHUSAMHU
[IpenocraBisgercs 1o | MOM ToJTydarte- B ciydae | (enepanbHOro 51
Mepe HEeOOXOIUMOCTH, | JsI COLMATbHBIX COBMECTHOT'O 00J1acTHOTO
HO He Oomnee 2 pa3 B | yciuyr MIPO’KUBAHUS 3aKOHOJIATEIIhCTBA U €¢
HEJeIIo, MOJTyJaTes CBOEBPEMEHHOCTH;
IIPOIOJKUTEIIEHOCTHIO COLMaJbHBIX ycayr |0)  pe3yabTaTUBHOCTH
40 wmuHyT (CoriacHo B OAHON KomHaTe ¢ | (3p(HEeKTUBHOCTD)
XpOHOMETpaXka APYTUMH  WICHAMH | IPEIOCTaBJICHUS
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KICOH). CEMbU (ue | ycmyru:
Yo6opke MOJITeXKAT COCTOSIIIMHA HA |- MaTepHaIbHas
JKUJIbIE KOMHATBI COLIMAJIBHOM Pe3yIbTaTUBHOCTH;
MOJTy9aTest 00CITy)KUBAHWH) - HeMaTepuanbHas
COLIMAJIBHBIX YCITYT. yOOpKa MpOBOIUTCS | PE3yIbTaTUBHOCTD
BOKPYT KpOBaTu
MOJTyJaTes
COITMAITBHBIX YCITYT.
IIpu okazanuu yciyr
no yOOpKe 3KHJIOro
MIOMEIIEHUS JTOJKHBI
coOnroaaTbes
TEXHUKa
0e30macHoCTU "
MIPOTUBONOXKAPHOU
0e30IacHOCTH,
CaHUTapHO-
THTHCHUYECKHE
TpeOoBaHUs
OGecnieuenune peaycMaTpuBaeT B CpOK, JTOJDKHA B |a) MOJTHOTA
KpaTKOBpPEMEH- OPUCMOTP 3a JIETbMHU | OTpE/IETICHHBIN 3HAUUTENBHOM Mepe | MPeJOCTaBJICHUs YCIyTH
HOTO TPHCMOTpA | TIOTydaTels WH/IUBUYaTb- OCBOOO/IUTH OT 3TOM | B  COOTBETCTBHH  C
3a 1eTbMHU COLIMAITBHBIX yCIyr. | HOM  mporpam- 0053aHHOCTH TpeOOBaHUSAMHU
[IpenocraBisgercs 1o | MOM ToJTydare- MOJTyqaTelis benepaibHOTO 51
Mepe HEeOOXOIUMOCTH, | JsI COLMATBbHBIX COLIMAJIFHOW YCIIyTH | 00JIaCTHOTO
HO He Ooinee 5 pa3 B | ycuyr W 4YICHOB €Tr0 CEMBbH | 3aKOHOJATEIhCTBA U €¢
HEJeIIo, U TIO3BOJIUTH UM | CBOEBPEMEHHOCTb;
IIPOIOJKUTEIIEHOCTHIO 3aHUMAaThCS 0)  pe3yJIbTaTUBHOCTh
He Oonee 240 MuHYT OpYTUMH nenamu | (3pPeKTUBHOCTD)
JoMa ¥ Ha pabote MPEA0CTaBICHUS
YCIYTH:

- MarepuaibHas
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pe3yIbTaTUBHOCTD;
- HeMaTepuaIbHas
pe3yIbTaTUBHOCTD
OTmpaBka 3a cyer | mpexrycMaTpUBaeT B CpOK, pH HalMCAaHUH | &) MOJTHOTA
CpeACTB MOMOIIb  TOJYYaTeNto | ONpeeICHHBIH MUCEM JOJKHA OBITh | MPEIOCTABIICHUS YCIIYyTH
TOJTyJaTesst COIMANIBHBIX ~ YCIYT B | MHAWBUIYaIlb- obecrieueHa B COOTBETCTBHH  C
COLIMATTLHBIX HATTUCAHHUH mUceM, | HOW  Tporpam- KOH(UICHIIHAIb- TpeOOBaHUSMU
yCIAyr TIOYTOBOH | OTHpaBKY  3a  CUET | MOM TOJdydare- HOCTh benepambHOTO "
KOPPECIOH/ICH- CpEICTB MOJTyYaTeNsl | JiS COIMATbHBIX 001acTHOTO
1Y, B T.4. | COIMATBHBIX yCIyT | ycIyT 3aKOHOJIATEIIhCTBA U €¢
MTOMOIITh B | IOYTOBOM CBOEBPEMEHHOCTb;
HAITUCAHWH ITHCEM | KOPPECITOHICHITHH. 0)  pe3yJIbTaTHBHOCTH
[IpenocraBnsercs 1o (o dexTuBHOCTD)
Mepe MIPEOCTABICHUS
HEOOXO/IMMOCTH, HO HE yCIyTH:
Oonee 1 paza B mecsi, - MarepuaabHas
MPOJOIKUTETHLHOCTHIO Pe3yIbTaTUBHOCTD;
He Oosee 15 MUHYT. - HeMaTepuaibHast
pe3yIbTaTUBHOCTD
ConeiicTBue B | IpeayCcMaTpUBaET B CpOK, JOJKHA a) MOJIHOTA
MPEIOCTABIICHUU | OCYIIIECTBIICHUE oTpeeNICHHBIN MPEIOCTABIISATHCS MIPEIOCTABIICHUS YCIIYTH
OTJIEJIBbHBIX 3anucu Ha MpUEM K | UHAUBHUIYalb- CBOEBPEMEHHO B COOTBETCTBUM  C
ycInyr, B T.4. | Bpady, BBI30B Bpaya Ha | HOW Iporpam- TpeOOBaAHUSIMU
TOCMIUTANINU3AIMHA | JIOM, OKa3aHUE | MO moiyJare- benepanbHOTO u
HYKJAIOIIETOCs COJICHCTBUS B | Il COIMANBHBIX 001acTHOTO
MOJTy4aTest MOJTyYEHUU CTPaxOBOIO | YCIyT 3aKOHOJATENIbCTBA U €€
COLIMATTLHBIX MEIHUIIMHCKOTO TIOJHCA, CBOEBPEMEHHOCTH;
YCIIYT, 3y0ONpOTE3HOU u 0)  pe3yJabTaTUBHOCTH
COMPOBOXKACHUE | IPOTE3HO- (o dexTuBHOCTD)
ero B | OpTONEINYECKO MIPEI0CTABIICHUS
MEIUIHHCKYIO noMmoi  (TOMOIb B YCIyTH:
OpraHH3aIIIo 3aKasze MIPOTE3HO- - MaTepuaibHas
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OpPTONEINYECKOTO Pe3yIbTaTUBHOCTH;

U3eNusl, KOHTPOJb 32 - HeMaTepuanbHas

ero  JOCTaBKOiH), a Pe3yIbTaTUBHOCTh

Takke BBI3OB «CKOpoit

MEIULIMHCKOU

TIOMOIIINY,

COIIPOBOKIICHUE

HYX/TaIOIIEeTOCs

HOJTy4aTes

COITMANIBHBIX ~ YCIYT B

MEIULUHCKYIO

OpTaHM3aIIHIO,

PAacIoIOKEHHYIO o

MecTy KHUTEIHCTBA

HOJTy4aTes

COLIMAJIBHOM YCIIyTH, U

oOpatHo.

[IpenocraBnsercs 1o

Mepe HEOOXOIUMOCTH,

POI0JIKUTEIBHOCTHIO

He Oosnee 90  MHMHYT

32 OJIHO MOCEUICHUE

2. CounanbHO-MEIULUHCKHAE YCIYTU

Brimonuenue BKJIIOYAET B ce0s B CpOK, JOJIKHA a) MOJIHOTA
nporenyp, necTBus 0 | OTIpeNIeIeHHBIN NPEJOCTABIATECS € | MPEJOCTABICHUS YCIyTH
CBSI3aHHBIX C | UBMEPEHHIO UHAUBUYaIb- MaKCHUMaJIbHOU B COOTBETCTBHUH  C
HaOJIOIeHUEM 3a | TeMIepaTypbl TeNa | HOW  Tporpam- aKKypaTHOCTBIO U | TpeOOBaHUAMU
COCTOSIHHEM MOJTy4yaTes MOIl moyyaTte- OCTOPOXKHOCTBIO, 0e3 | penepanbHOro u
3JI0POBbSA COLMAIIBHBIX YCIYT, €r0 | JsI COLMAIbHBIX NPUYMHEHUS] KakKoro- | 00J1acTHOTO
noJryyaTesien apTepHalIbHOTO YCIIyT 1160 Bpe/a | 3aKOHOJATENbCTBA U €e
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COLIMAJIBHBIX JIaBJICHUsI, KOHTPOJIb 32 MOJIy4aTeIto CBOEBPEMEHHOCTD;
yCIyT IPUEMOM JIEKapCTB. COIMANIBHBIX ~ YCIYT. | 0)  pe3yJbTaTUBHOCTH
(u3mepeHue ITpenocrasiserc CoumanbHas  ycnyra | (3¢eKTuBHOCTB)
TeMIIepaTyphI s o Mepe MPEOCTABIISICTCS TIPH | MPEIOCTABICHUS
Tena, HE00X0IMMOCTH BO3HHUKHOBEHHUH y | ycayru:
apTepUaANBHOTO MPOIOJKUTEITBHOCTHIO MOJTy9aTest - MaTepHraIbHast
JIaBJICHUS, HE COLMANIBHBIX  YCIYT | PE3yJIbTaTUBHOCTD;
KOHTPOJIb 3a | Oonee 15 wMuHYT 3a BPEMEHHBIX IPOOJIEM | - HeMaTepualbHas
IpUEMOM OJTHO MOCEIIIEHHE. CO  37I0POBbEM, HE | Pe3yJIbTaTUBHOCTb
JIEKapCTB. ) TpeOyroImx

TOCIHUTANIN3ALNN B

MEIUIUHCKYIO

OpraHu3aluio,  WIH

pu  HEoOXOIUMOCTU

MOJy4YEHUs

JIOTIOJTHUTEIBHOU

uHpOpMaLUU 0

COCTOSTHUHM  3I0POBBSI

HOJTy4aTes

COITMANTBHBIX YCIYT |

B COOTBETCTBUHU C

Ha3HaYCHHEM

Bpaua/denpamepa
Oxazanue npeaycMaTprBacT B CpOK, JOJDKHA a) MOJTHOTA
COJCHCTBUS B | OPraHM3ALMIO MPOTYJIKH | ONpEeAeTICHHbIH NPEOCTABIATECS € | MPEJOCTABICHUS YCIyTH
MIPOBEICHUHT o Mepe | HHIUBUYallb- MaKCHUMaJTbHON B COOTBETCTBHH  C
03/10pOBHUTENb- HEOOXOJIUMOCTH; HOW  mporpam- aKKypaTHOCTbIO U | TpeOOBaHUAMU
HBIX MIPOBE/ICHHE MOH Toy4aTe- OCTOPOKHOCTBIO, 0e3 | (emepaabHOTO "
MEpPONPUATUI MEIUITUHCKOTO 71 COLMAIBHBIX NPUYMHEHUS] Kakoro- | 00J1acTHOTO

Maccaxa, yCIyT b0 BpeJa | 3aKOHO/IaTeNIbCTBA H €e
¢busuonpouenyp u MOJTy4aTeIto CBOEBPEMEHHOCTH;

JIPYTHX

COLIMAJIBHBIX YCIYT M

0)  pe3yIbTaTUBHOCTH




2 3 4 6 7
peadMIINTallMOHHBIX YUUTBIBATH ero | (3¢ ¢heKTUBHOCTD)
MEpOIPUATHIA (mpu ¢dusngeckoe U | IPEeAOCTABIECHUSA
HaJIMYuu JIMLIEH3UH ) IICUXUYECKOE YCIIyTH:
IIPEIOCTaBISAETCS 1 COCTOSIHUE - MaTepuaibHast
KypC B IOJ; pE3yJIbTaTUBHOCTB;
COZICUCTBUE B - HeMaTepualbHas
OpraHu3aluu pE3yJIbTaTUBHOCTD
CaHaTOPHO-KYpPOPTHOTO
JIeYeHUs. Bpems
IIPOBECHUS
0370POBUTEIBHBIX
MEpPONPUATHA U HX
HE00X0IMMOCTh
OnpeensoTcs C
y4ETOM COCTOSIHUS
3I0pOBbSl  MOJy4aTens
COLIMAJBHBIX YCIYr U
pEeKOMEHIallui  Bpaya,
HO He OoJee 40
MUHYT 0 KaXJI0My
BULY MEAMLMHCKUX
YCIIYT.
Cucremartnuec- IIpelyCMaTpUBAET B CpOK, JIOJIKHA a) II0JIHOTA
Koe HaOIo/IeHHe | CUCTEMAaTHYeCKOe oTpeieIeHHbIN CrocoOCcTBOBATH MIPEIOCTABIIEHUS YCIYyTU
3a TOJy4YaTelsiMU | BU3yalbHOE UHAVBUYaJIb- CBOEBPEMEHHOMY B COOTBETCTBUM  C
COIMAIbHBIX HaOJIFO[eH1E 3a | HOW  Tporpam- OKa3aHUIO TpeOOBaHUSIMU
yCIyr B LENSX | MOJy4aTeNsIMU MOIl ToJyuaTe- MIOJTy4aTeNI M benepaabHOrO u
BBISIBJICHUS COLIMAJIBHBIX YCIYr 3a | Jii COLMAIbHBIX COLIMATIbHBIX  yCHOyr | 00JacTHOTO
OTKJIOHEHMH B | COCTOSSHUEM  370POBbsS | YCIYT COLIMAJIbHO- 3aKOHOJIATENbCTBA U €€
COCTOSIHUH uX | moxydareneit MEAUIIMHCKON CBOEBPEMEHHOCTb;
310pOBbS COLIMATIBHBIX YCIIyT, MIOMOIIH u | 0) pe3yIbTaTUBHOCTb
CBOEBPEMEHHOE MTOJJICPKKH (o dexTnBHOCTD)
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BBISIBJICHUE OTKJIOHEHUN IIPEIOCTABIICHUS

B COCTOSTHUM ux YCIIYTH:

30POBBA. - MaTepHabHast

[IpenocraBisercs 1o PE3yJIbTaTUBHOCTB;

Mepe HEOOXOAMMOCTH, - HeMmarepuaibHas

IPOIOJIKUTEIBHOCTBIO pe3yJIbTaTUBHOCTD

HE

Obonee 5 MuHYT 3a

0JIHO IIOCEILEHUE
[lokynka 3a cuer | mpexycMaTpUBaeT: B CpOK, colyajpHas ~ yciyra | a) MOJTHOTA
CpeiCTB - MIOJlyYEHUE Yy | OIPENEIECHHBIN IIpU3BaHa IIPEIOCTABIIEHUS YCIyTU
MOJTyqaTest Jeyalero Bpaua | MHIUBU1yaJlb- obecrneunBaTh B COOTBETCTBHUM  C
COLIMAIbHBIX COOTBETCTBYIOILIUX HOM mporpam- CBOEBPEMEHHOE TpeOOBaHUSAMHU
yCIYT U JOCTaBKa | PELENTOB. Hopma | Moii momyuate- npruoOpereHue 3a | henepanbHOTO u
Ha JIOM | BpPEMEHHU Ha NOCELIEHUE | JI1 COLMAIBHBIX cyer CpeICTB | 00JaCTHOTO
HEOOXOIUMBIX Bpaua ¥ BBIIUCKHU | YCIIYT HOJTy4aTes 3aKOHOJATENbCTBA U €€
JIEKapCTBEHHBIX peuenta He 6onee 30 COLIMAIBHBIX YCIYI M | CBOEBPEMEHHOCTD;
Ipenaparos, B | MUHYT. 0)  pe3ylIbTaTUBHOCTh
T.4. no | [IpenocraBnsercss  mo JIOCTaBKY (3¢ hexTuBHOCTB)
3aKIIFOYEHUIO Mepe HEOOXOJUMOCTH, JIEKapCTBEHHBIX MIPEIOCTABIICHUS
Bpauei HO He Oomee 3 pa3 B CPEACTB W MW3JAEIHUH | yCIyIH:

MECHIIL. - MaTepuanbHast

MEAUIMHCKOIO pE3yIbTaTUBHOCTB;

- mpuoOpeTeHune 3a cUeT Ha3HAYECHMUS. - HeMaTepuaibHast

MOJTy4yaTelIs JlexapcTBeHHbIE pe3yJIbTaTUBHOCTD

COLIMAJIBHBIX YCIYT U CpeAcTBA W WU3JENus

JIOCTaBKY MEAUIMHCKOIO

JIEKapCTBEHHBIX Ha3HAYCHUS

IIpenapaToB JUISL nproOpeTaroTcs B

MEAUIIMHCKOTO anTekax,

IIPUMEHEHUS U HaXOAIINXCS Ha

MEIUIIMHCKNX W3OeIINH

TEPPUTOPUU
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Ha JIOM IOJyd4arens IIPOKUBAHU

COLIMAJIbHBIX YCIYT MpHU HOJTy4aTes

OIHOM IIOCELIEHUH B COLIMAJIbHBIX YCIIYT.

JICHb B 11aroBoMt JlexapcTBeHHBIE

JOCTYIIHOCTH 10 1 KM. CpEICTBa,  KOTOpbIE

[IpenocraBisercs 1o HE00X0IUMO

Mepe HEoOXOIUMOCTH, [oJIy4aThb B

HO He Oosee 3 pa3 B CHELMATN3UPOBAHHBIX

MECHILL. anTeKax,

- pa3bsCHEHUE npuodperaroTcs B

[IOJIy4aTelIo Omwkaiiiell K MecTy

COLIMAJTIbHBIX yCIIyT MIPOKUBAHUS

croco0a NMPUMEHEHUs U IIOJTy4YaTels

COLMAIbHBIX  YCIYT

J103Bl JIOCTaBJICHHBIX CHELIMATIM3UPOBAHHON

JEKapcTB B CTPOTOM anTexe

COOTBETCTBUM C

IpeIrucaHiueM Bpaya.
KoncynsTupoBa- | mpenocraBisercs 1o B CpOK, JIOJDKHA a) MOJTHOTA
HUE IO COLHUallb- | Mepe HEOOXOIUMOCTH U | OIpeaesIeHHbIN o0ecrieunBaTh IIPEIOCTABIIEHUS YCIyTU
HO-MEJUIIMHCKUM | BKJIIOYAET WHAUBUIYaIb- OKa3zaHue B COOTBETCTBHUM  C
BOIIpOCaM KOHCYJIbTallUH 0 | HOH  Iporpam- KOHCYJIbTaTUBHOM TpeOOBaHUSAMHU
(mognmepxaHus U | BOIpocam MOI TmoyyaTte- HIOMOIIU (benepanbHOro u
COXPaHEHUs NOIEPKAHUS U | 151 COLUAJIBHBIX MIOJTy4aTeNI M o0acTHOTO
3J10pOBbS COXPaHEHMs  3JI0POBbS | yCIyT COLIMAJIBHBIX YCIYT B | 3aKOHOJATENbCTBA U €€
oJTyyaTesen noJryyaTesen IIPABUJIBHOM CBOEBPEMEHHOCTB;
COLIMATIbHBIX COLIMAJIbHBIX YCIyT, MOHUMAaHUU u|0) pe3yapTaTUBHOCTH
YCIIyT, IIPOBEACHUS pemieHMH  cTosIUX | (3P PEKTUBHOCTD)
MIpOBEJICHHE 03710POBUTEIBHBIX nepen HUMU | IPEIOCTABICHUS
03/10POBUTEINb- MEPONPUATHH, KOHKPETHBIX YCIIyTH:
HBIX  Meponpus- | HaOJoIeHus 3a MEIMIMHCKHUX - MaTepuaibHast
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TUW, BBISBJICHUE | MOIyYaTEISIMU npobiieM pE3yJIbTaTUBHOCTB;
OTKJIOHEHHI B | COLMAJIBHBIX YCIYT JUIS - HeMaTepuaibHast
COCTOSIHUU UX | BBISIBJIGHUSI OTKJIOHEHUM pe3yNbTaTUBHOCTh
310POBBSI) B COCTOSIHUH 170'¢
310pPOBbsI.
[IpenocraBisieTcs 1o
Mepe  HeoOXOIUMOCTU
He Oosnee 30  MHHYT.
IIpoBenenue IIpeyCMaTpUBAET B CpOK, JIOJKHA a) MOJIHOTA
MEpOIPUATHH, MPOBEJCHNUE YCTHOH, | ONpeIeICHHbIN obecrieunBaTh MPENOCTABIICHUS YCIYTH
HaIlpaBJIEHHBIX Ha | IEYaTHOW, HAIJISIAHOW | MHAUBUAYAJb- ¢dbopmupoBaHue y |B  COOTBETCTBUH  C
dhopmupoBaHme nponarasjipl. Bkiatouaer | HOl  mporpam- noyJaresnen TpeOOBaHUSIMU
3I0pOBOTO 00Opasa | JIeKIuH, Oecenpl, | MOl moydaTe- COLIMANBHBIX  YCIYT | (hefepaibHOro u
KUZHH JTUCKYCCHH, 7S COLMATbHBIX CTpeMJICHHE K | 0651acTHOTO
KOH(epeHIIUH, yCIIyT MO3UTHUBHBIM 3aKOHOJIATENbCTBA U €€
BUKTOPHHBI, CTaThH, M3MEHEHUsIM B 00pa3e | CBOEBPEMEHHOCTh;
JIUCTOBKH, MaMATKH, JKU3HU yepe3 | 0)  pe3yIbTaTUBHOCTh
CTEHHBIE rasersl, obecrnieueHue ux | (3¢ hexTUBHOCTH)
OykieTsl,  OpOIIIOPHI. JIOCTOBEPHBIMU IIPEIOCTABIICHUS
[Ipenocrasnsercs B MEIHUKO- YCIIyTH:
YCIIOBUSAX TUTHEHUYECKUMU - MarepuaibHas
MOJTyCTallMOHApa, 3HAaHUSIMH, CO3]1aBaTh | Pe3yJbTaTUBHOCTB;
IIPOBOAMTCS HE vame 1 COOTBETCTBYIOILIIUE - HeMaTrepuaibHas
pasza B Mecsl, MOTHBAIIUU U | pe3yJbTaTUBHOCTh
IPOJOKUTEIBHOCTBIO OTHOIIIEHHE K
He Oosiee 30 MUHYT WK 3JI0POBBIO,
BBIITYCK HarJISITHOM BBIpa0aTHIBATh
uHpopMaiuu He pexe 1 YMEHUS ©  HaBBIKH
pasa B KBapTail. 310POBOTO obpasza
KU3HU "
IIPEyNPEXKICHUS

3a00JIeBaHMUI.
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[IpoBenenue npeaycMaTpuBaeT B CpOK, JOJDKHA a) MOJIHOTA
3aHATHH 0 | OpraHU3aIUI0 U OTIpeIeIICHHBII obecrieunBaTh NPEOCTABIICHUS YCIIYTH
a/JlanTUBHOMN IPOBE/ICHUE IPYNIOBBIX | HHAWBUAYAJIb- MOJIY4aTeIto B COOTBETCTBUU  C
buznveckoit Y MHMBHTYaJIbHBIX HOW  Tporpam- COITMAITBHBIX YCITYT TpeOOBaHUSIMHU
KYJIBTYype 3aHATHH [0 AAANTUBHON | MOM ToOJTyyaTe- IpOBE/ICHUE benepanbHOrO U

(bu3nyecKoil KyJIbType C | sl COLUAIbHBIX 3aHATUI 1o | 00J1acTHOTO
HOJy4aTeIsIMU ycayr a/lanTUBHOM 3aKOHOJIATEIbCTBA U €€
COILIMAITBHBIX YCITYT. buznveckoit CBOEBPEMEHHOCTH;
[Tpenocrasnsercs 1 KyJIbType  COINIaCHO | 6)  pe3yJbTaTUBHOCTb
KypC B IO/, pa3paboTaHHOMY (o PexTuBHOCTD)
HPOIOJIKUTEIBHOCTBIO - IUIaHy 0 | IPEeIOCTaBICHUS
He Oosee 40 MHHYT YTBEPKICHHBIM YCIyTH:
3a OJHO IOCELICHUE. nporpamMmam ul- MaTepHabHast
METOUKAM Pe3yIbTaTUBHOCTE;
a/lalTUBHOTO - HeMmaTepuaibHas
(bu3IEeCcKOro PEe3yIbTAaTUBHOCTH
BOCIIUTaHMS
3. ConajibHO-IICUXOJIOTUYECKUE YCIIYTH
CounanbHo- npeaycMaTpuBacT B CpOK, JIOJDKHA a) MOJTHOTA
MICUXOJIOTHYECKOE | TOTyuYeHHUE OIpeeIICHHBIN CIIOCOOCTBOBATh NPEOCTABICHUS YCIYTH
KOHCYJIbTUPOBa- | MH(opMauu OT | UHIUBUAYAJIb- HaJIaXKMBAHUIO B COOTBETCTBHH  C
HHUE, B TOM YHCJE | MOIydaTess HOW  Tporpam- MEKITMYHOCTHBIX TpeOOBaHUSAMHU
1o BONPOCAM | COLMANIBHBIX yCIYr O | MOM IOJyd4are- B3aMMOOTHOIIEHUI benepanbHOro u
BHYTPHCEMEHHBIX | €To npoOieMax, | Js COLMATbHBIX noJyJarenen 00JIaCTHOTO
OTHOLIEHUH 00CYXJIEHUE C HUM 3TUX | yCIYyT COLMAJIBHBIX YCIYT C | 3aKOHOJATENbCTBA U €€
npodiem JUISL ONMM3KUMHU U JIPYTUMHU | CBOEBPEMEHHOCTb;
pacKphITUs u 3HQYUMBIMU JJIs1 HUX | 0)  pe3yJbTaTUBHOCTb
MOOMIIN3ALUT JOJbMHU. VYenyra | (3¢ dhekTuBHOCTS)
HOoJIy4aTeseM MOJKET IIPEOCTABIICHUS
COLIMAIIBHBIX yCcayr MPEOCTABIISATHCS YCIIYTH:
BHYTPEHHUX PECYPCOB U HITaTHBIM - MaTepHaIbHasl
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MOCIIEAYIOLETO IICUXOJIOTOM pE3yJIbTaTUBHOCTB;
pelIeHUusT  COLUAJIbHO- OpraHu3anuu - HeMaTepuaibHast
IICUXOJIOTMYECKUX COLIMAJIbHOTO pe3yJIbTaTUBHOCTH
mpoO0em. obcmyxuBaHusl OO
IIpenocraBinsercs 1o UHBIM  IICUXOJIOIOM,

Mepe HeoOX0IMMOCTH OCYIIECTBIISIOLIUM
IIPOJOJKUTEIBHOCTBIO - CBOIO  JIEATEIBHOCTH
HE Ha TEPPUTOPUU
Obomee 20 MHHYT 3a IIPOKUBAHUSA
OJIHO TOCEIIECHUH. MOJTy4yaTes
COLIMAIBHBIX YCIYyTI B
pamKax
MEXXBEJOMCTBEHHOTO
B3aUMOJICVCTBHUS
ITocemenune IIpelyCMaTpUBAET B CpOK, pu MOCEIIEHUH | a) II0JIHOTA
noJryyaTesen MOCeIIeHEe oTpeieIeHHbIN MOJTy4YaTes MIPEIOCTAaBIIEHUS YCIYyTU
COLIMAIIBHBIX noJjyJarenen UHAVBUYaJIb- COLMAIBHBIX  YCIYT | B COOTBETCTBUM  C
YCIIyT, COLIMAJIbHBIX yCIIyT, | HOM  Tporpam- JIOJIKHBI TPOBOAUTHCS | TPEOOBAaHUSIMU
HaxXOJAIIUXCS B | HAXOJAIIMXCSA B | MOl TmoOJyuaTe- Oecenpl, benepaabHOrO u
MEIUITTHCKIX MEIUIIMHCKUX 7S COLMATbHBIX BBICITYILIMBAHUE, 00JacTHOTO
OpraHu3aIMsIX, OpraHu3anusix, yCIIyT noadaapruBaHue, 3aKOHOJIATENbCTBA U €€
OKa3bIBAIOIINX OKa3bIBAIOLINX oOecrneuynBaroIne CBOEBPEMEHHOCTb;
MEIUIMHCKYIO MEAMIMHCKYIO IIOMOILb JIEICTBEHHYIO 0)  pe3yIbTaTUBHOCTh
ITOMOILIb B|B CTallMOHAPHBIX MICUXOJIOTHYECKYIO (o PexTuBHOCTD)
CTallMOHAPHBIX YCIIOBUSIX. MONJIEPKKY, BEPY B | IPEIOCTABICHUS
YCIIOBUSIX, B | [IpenocraBnsierca  He COOCTBEHHBIE  CHJIBL, | YCIYTH:
HeNsX  OKasaHus | Oonee 2 pa3 B HEAEIIO. MIOJTHATHE - MaTepHaIbHast
MOpajbHO- [TpogomkuTeabHOCTh KU3HEHHOTO TOHyCa | pe3yJbTaTUBHOCTB;
NICUXOJIOTMYECKOM | OAHOTO TIOCEIIEHUsl He - HeMmaTepuaibHas
MOJIEPKKH 6onee 30 MUHYT. pe3yJIbTATUBHOCTD
ConuanpHo- BKJIFOYAET B CeOsI: B CpOK, obecrieunBaeT a) MTOJTHOTA
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IICUXOJIOrYec- - OIPENIETICHUE METO/IOB | OIPECIICHHBIN CBOEBPEMEHHOE IIPEIOCTABIIEHUS YCIyTU
KHAH TTaTpOHAX JTMarHOCTHKH U | UHAUBUAYaJIb- OKa3zaHue B COOTBETCTBHUM  C

JIMarHOCTHKY, HOW  mporpam- MOJTy4aTeNsIM TpeOOBaHUSAMU
- KOPPEKLIMOHHO- | MOM Moydare- COLMAIbHBIX  YCIYT | (efepaibHOro u
pa3BUBaroOIIUE Js1 COLMAIBHBIX HEo0Xo1uMon o0acTHOTO
MEpPONPUSTHUS, yCIIyT COLIMAIbHO- 3aKOHOJATEIbCTBA U €€
- 0TpaboTKy IICUXOJIOTMUYECKOI CBOEBPEMEHHOCTb;
IIPaKTUYECKHUX ITOMOIIH 0)  pe3ylIbTaTUBHOCTh
HaBBIKOB. (3¢ dhexTuBHOCTB)
[IpenocraBnsercs 1o IIPEIOCTABIICHUS
Mepe  HeOoOXOIMMOCTHU yCIIyTH:
POJOKUTEIBHOCTHIO - MaTepuaibHast
He Oonee 20  MuUHYT Pe3yIbTaTUBHOCTE;
Ha OJIHO HalpaBJeHHUE. - HeMaTepuaibHast
pe3yIbTATUBHOCTh
Oxkazanue peycMaTpuBaeT B CpOK, JIOJDKHA ocylIecT- | a) MIOJTHOTA
KOHCYJIbTAaTUBHOH | KOHCYJIbTHUPOBAaHUE OIpeIesIeHHbII BJISITbCS. aHOHHUMHO, B | IIPEJOCTABIICHUS YCIyTH
TICUXOJIOTHUYECKOH | MoJTydaTenen WHAUBUIYaIb- TOM YyucIe C|B  COOTBETCTBHUH  C
MIOMOIIIN COLMAIBHBIX YCIyr TO | HOW  TIporpam- UCIIOJIb30BaHHE TpeOOBaHUSAMHU
AHOHHMMHO (B TOM | HHTEPECYIOIIUM UX | MOH TmoJydare- TenedoHa J0BepHUs benepanbHOTO u
qucie c | mpobiemMaM B  LeNAX | Jis coluaib- o0acTHOTO
HCIIOJIb30BaHUEM | CONEUCTBUS B | HBIX yCIIyT 3aKOHO/IAaTeNbCTBA U €€
TenedoHa MOOWIIN3ALUT ux CBOEBPEMEHHOCTb;
JI0BEpus) JTyXOBHBIX, 0)  pe3ylIbTaTUBHOCTh
bu3nYeCcKuX, (o dexTuBHOCTH)
MHTEIJIEKTYaIbHBIX MIPEIOCTABIICHUS
peECYpcoB Ul BBIXOAA YCIIYTH:
u3 KpH3UCHOU - MaTepUalIbHas
CUTYyallUH. Pe3yIbTaTUBHOCTE;
[IpenocraBnsercs 1O - HeMaTepuaibHast
Mepe  HeOoOXOIMMOCTHU Pe3yIbTaTUBHOCTh

MPOAOIKUTCIIBHOCTBIO
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— He Oonee 20
MUHYT)
4. CounanbHO-TIeIarOTUYECKHE YCIYTH

OO0yueHnue BKJIIOYaeT B ce0s B CpOK, Mpyd  HAIWYUU Y | a) MOJTHOTA
MPAKTUYECKUM KOHCYJBTUPOBaHUE, oTIpeIeTICHHBIN MOJTyJaTeNs MPEIOCTABIICHUS YCITYyTH
HaBbIKaM OOIMIETO | OTPabOTKY MHAUBUIYaIb- COLIMAJILHOW  yCIAYTH | B COOTBETCTBHUH  C
yxoJia 3a | MPaKTUYECKUX HOW  mporpam- POJICTBEHHUKOB, TpeOOBaHUSIMU
TSKEINOOO0IBHBIMU | HABBIKOB. MOIl momyuaTte- KOTOpBbIE MOTYT | (eiepalbHOTO u
MOJTyYaTEISIMH [IpenocTaBnsercss 1O | JsI COIUATBHBIX OCYIIECTBIISITH 32 HUM | 0OJACTHOTO
COLIMATBHBIX Mepe HeoOXOJUMOCTH | yCIyT yXoJ 3aKOHO/ATENbCTBA U €€
YCIyT, MIPOJIOIIKUTETLHOCTHIO CBOEBPEMEHHOCTH;
MOJTy4aTeIISIMH He 6oee 30 MUHYT 0)  pe3yJIbTaTUBHOCTH
COLIMAIbHBIX 32 OJIHO MOCEILEHUE (3¢ dexTuBHOCTB)
YCIIyT, UMEIOLTUMHI MIPEIOCTABIICHUS
OTPaHUYCHHS YCIIYTH:
KHU3HEACSITETHHOCT - MaTepuanbHast
U, B TOM HYHUCIE pe3yIbTaTUBHOCTB;
NeTbMHU- - HeMaTepuaibHast
WHBaJIHJIaMHU pe3yJIbTaTUBHOCTD
Opranuszanus BKJIIOYaeT B  cebs B CpOK, OCYIIIECTBIISICTCS a) MOJIHOTA
TTOMOIIIH KOHCYJIbTUPOBAHHE, OIpeIeIICHHBIN CTIELIUAIACTOM, NPEOCTABICHUS YCIYTH
POIUTENSIM U | oTpaboOTKy UHAUBUYaIb- KOTOPBIi UMEeT | B COOTBETCTBHUHU  C
WHBIM  3aKOHHBIM | TIPAKTUYECKUX HOW mporpam- MearoruIeckoe TpeOOBaHUSAMHU
MIpeJICTaBUTEIISIM HAaBBIKOB. MOIl moyyaTte- o0Opa3oBaHue benepanbHOTO u
nerer-uHBanuaoB, | [IpemocraBnsieTcs 1O | JisI COLMAIBHBIX 00JIaCTHOTO
BOCIIMTHIBAEMBIX Mepe HEOOXOJUMOCTH | yCIyT 3aKOHOJ/IaTeIbCTBA U €€
70Ma, B OOYYEHHUH | IPOJIOJIKUTEIBHOCTHIO CBOEBPEMEHHOCTH;
TaKUX neteit | He Oosiee 45  MUHYT 0)  pe3yIbTaTUBHOCTH
HaBbIKaM 32 OJIHO IOCEILEHUE (3¢ dhexTuBHOCTB)
camMo00cyKuBa- MIPEIOCTaBIICHUS
HUS, OOIICHHUS, YCIIyTH:
HAIpPaBJICHHBIM Ha - MaTepuaibHast
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pa3BuTHE Pe3yIbTaTUBHOCTB;
JMYHOCTH - HeMaTepHaibHas
Pe3yIbTATUBHOCTh
ConmanbHo- BKJIIOYAET B ce0s: B CpOK, obecrieynBaeT a) MOJIHOTA
neiaroruyeckast - KOPPEKIIMOHHO- | ONpeeTICHHBIH CBOEBPEMEHHOE NPEOCTABICHUS YCIyTH
KOPPEKIIHS, pa3BUBalOIINE WH/INBUIYaTb- OKa3aHHe B COOTBETCTBHH  C
BKJTIOYAs MEpPONPUATHS, HOW  mporpam- MOJTy4aTeNsIM TpeOOBaHUSAMHU
TMAarHOCTHKY " - 0TpabOTKy | MOW TOTyJaTe- COLMAIBHBIX  YCIYT | (hefepaibHOTO "
KOHCYJIbTUPOBaHH | MPAKTUYECKUX 7S COLMAIbHBIX HE00X0IuMOMH o0acTHOTO
e HaBBIKOB, - | yemyr COIIMAITEHO- 3aKOHOJIATEIhCTBA U €€
KOHCYJIbTUPOBaHHE U Ne/1arornyecKon CBOEBPEMEHHOCTb;
ONpENIETICHUE METOJ0B ITOMOIIH 0)  pe3ylIbTaTUBHOCTh
JUarHOCTHUKH. (3¢ hexTuBHOCTB)
[IpenocraBnsercst 1O MPEOCTABICHUS
Mepe Heo0XOAUMOCTH YCIIYTH:
MIPOIOIDKUTEITHHOCTHIO - MaTepHrabHast
He 6osee 20  MUHYT pPe3yJIbTaTUBHOCT;
Ha OJIHO HANpaBJICHUE - HeMaTepHuaibHas
Pe3yIbTaTUBHOCTh
dopMupoBaHue BKJIIOYaeT B ce0s B CpOK, obecrieunBaeT a) MTOJTHOTA
MO3UTUBHBIX 3aHATHUSA OIpeeIICHHBIN CBOEBPEMEHHOE NPEOCTABICHUS YCIYTH
UHTEPECOB (B TOM | XyJI0KECTBEHHO- WH/IUBUYaJIb- OKa3aHHe B COOTBETCTBHH  C
guciae B cdepe | TBOPUECKOH HOM mporpam- MOJTy4aTeNsIM TpeOOBaHUSAMHU
70Cyra) JESITEbHOCTBIO. MOW TIoJTyyaTte- COLMAIBHBIX YCIYT H | (hefepalbHOrO u
[Ipenocrasinsercs 1o 7S COLMAIBHBIX HEoO0XoIuMoMn o0acTHOTO
Mepe HEOOXOUMOCTH | YCIIyT COLIMAJIBHO- 3aKOHOJATENbCTBA U €€
MIPOAOIKUTEIHHOCTHIO KyJIBTYpHOIH CBOEBPEMEHHOCTH;
He Oonee 45 MHHYT peadmIMTaun 0)  pe3yJIbTaTUBHOCTH
32 OJIHO NOCEILEHHUE B (3¢ dhexTuBHOCTB)
YCIOBHAX IIPEOCTABIICHUS
MOJTyCTallMOHAapA.

YCIIyTH:
- MaTepuaibHasl
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Pe3yIbTaTUBHOCTB;
- HeMaTepHaibHas
Pe3yIbTATUBHOCTh
Opranu3zanus MPEOCTABIAETCS 110 B CpOK, [Tpnobperenue a) MOJIHOTA
nocyra, Mepe HeoOXOAMMOCTH | OTpe/eeHHbIN OWUJeToB 3a CYeT | NPEeIOCTaBIICHUS YCIyTH
(mpa3aHUKH, W TpeAyCcMaTpHBAeT | MHAWBUIYab- CpeZICTB B COOTBETCTBHH  C
9KCKYpPCHUH U | COZIeiiCTBUE B TOKYIKE | HO  mporpam- noJyvarenen TpeOOBaHUSAMHU
IpyrHe OouneToB Ha | MOM TONydaTe- COIMAITBHBIX YCITYT benepambHOTO "
KyJIbTypHBIE KYJIbTYpHO-JOCYTOBBbIE€ | JIsI COLIMAIBHBIX o0acTHOTO
MEpPOTIPUATHS), B | MEPOIIPHSITHS, yCIyr 3aKOHO/IAaTeNbCTBA U €€
T.4. oOecrieyeHue | JOCTaBKY KHUT, CBOEBPEMEHHOCTb;
KHUTaMHU, JKypHaJIOB, Ta3eT U3 0)  pe3yIbTaTUBHOCTH
KypHaJlaMH, 6ubIMoTEeKH U 0OpaTHO (3¢ hexTuBHOCTB)
razeraMmu B IarOBOM MPEOCTABICHUS
JOCTYITHOCTH J10 1 KM; YCIIYTH:
npu  HEOOXOJAUMOCTH - MaTepHrabHast
COIIPOBOKICHUE Pe3yIbTaTUBHOCTE;
MOJTy4YaTest - HeMaTepHuaibHas
COLMAJILHOW YCIIyTH Ha Pe3yIbTaTUBHOCTh
JTAHHOE  MEpOTIPHSTHE
MIPOIOIKUTEIHHOCTHIO
He 6oiee 1,5 yaca
5. ConnanbHO-TPYJOBBIE YCIYTH
IIpoBenenue ITpoBenenue B CpOK, o0ecrieunBaeT a) IIOJIHOTA
MEpONPHUATHHA 110 | KOMIIBIOTEPHOU OIpEeEIICHHBIN CBOEBPEMEHHOE MIPEAOCTaBICHUS YCIYTH
UCIOJIb30BAaHUIO | TMArHOCTUKHU WH/IUBUYaJIb- OKa3aHHe B COOTBETCTBUU  C
TPYIOBBIX CHeUHATbHBIMU HOW  Tporpam- MOJTy4aTeNsIM TpeOOBaHUSAMHU
BO3MOXKHOCTEH U | KOMIIBIOTEPHBIMU MOW TIoJryyarte- COLMAIBHBIX YCIYT H | (hefepajibHOro U
00y4eHHUIO porpaMmMamu JS COLHMAIbHBIX HE00X0UMOM o0acTHOTO
JTOCTYITHBIM «IIpocpn». ycayr COLIMAJIBHO-TPYIOBOM | 3aKOHOJATEIbCTBA U €€
npodeccuonansu | [IpemocraBmsiercs 10 peabunuranuu CBOCBPEMEHHOCTb;
bIM HaBBIKaM Mepe  HeOoOXOAMMOCTH 0)  pe3yJabTaTUBHOCTh
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MPOJIOJKUTENBHOCTD  — (o dexTuBHOCTD)
He 6onee 30  MHHYT IIPEI0CTABIICHUS
32 OJIHO MOCELICHHUE. YCIYTH:
- MaTepHraIbHast
Pe3yIbTaTUBHOCTB;
- HeMaTepHuaibHas
Pe3yIbTATUBHOCTh
Okazanue [IpenycmarpuBaet B CpOK, JTIOJKHA a) MOJHOTA
MIOMOIIN B | MHPOPMHUPOBAHUE OIpeIesICHHbIH o0ecrieunBaTh NPEOCTABICHUS YCIyTH
TPYAOYCTPOMCTBE | TOTydaTeIs WH/INBUIYaTb- noTpeOHOCTh B COOTBETCTBHH  C
COLMAIBHBIX YCIyr O | HOW Hporpam- MOJTy4aTes TpeOOBaHUSAMHU
BO3MOXHOCTSIX MO TOJTy4aTe- COITMANTBHBIX YCIIYT B | (eepaTbHOro "
TPYIOYCTpPOICTBa uepe3 | JIs1 COLMATIbHBIX TPYZIOYCTpOiicTBE B | 006JaCTHOTO
rOCYJapCTBEHHYIO yCIyT COOTBETCTBHHM C €ro | 3aKOHOJATelIbhCTBA U €€
CIIy)K0y 3aHATOCTH CIIOCOOHOCTSIMH CBOEBPEMEHHOCTH;
HaCeJIeHUsI. 0)  pe3ylIbTaTUBHOCTh
[IpenocraBnsercas Mo (o dexTuBHOCTH)
Mepe HEOOXOIMMOCTH, MPEOCTABICHUS
MPOJIOJIKUTETBHOCTBIO YCIIYTH:
HE - MaTepHrabHast
Oomee 20 MHHYT 3a pE3yIbTaTUBHOCTB;
OJTHO TIOCEIICHHE. - HeMaTepHuaibHas
Pe3yIbTaTUBHOCTh
Opranuszanus nperycMaTpuBaeT B CpOK, JIOJIKHA a) MOJIHOTA
MIOMOIIIU B | IPEJOCTABIICHHUE OIpeeIICHHBIN obecrieunBaTh NPEOCTABICHUS YCIYTH
MOJTy4YEeHU U uHbopMauu WUHAUBUIYaIb- MOTPEOHOCTh B COOTBETCTBHUH  C
o0pa3oBaHMs, B | [IOJy4aTeIIO HOW  Tporpam- MOJTy4aTes TpeOOBaHUSAMHU
T.4. COLIMAJIBHBIX YCIYr O | MOl TmoJyyaTe- COLMATBHBIX yCHyr B | (efepaibHOro u
npodeCCHOHATIBH | TIEpeyHe 71 COLMATIBHBIX MOJy4eHUHU 00JIaCTHOTO
oro oOpa3oBaHus, | TPOo(HeCcCCHOHATHLHBIX yCIyT oOpazoBaHus W (WJIM) | 3aKOHOJIATEILCTBA M €€
MHBaJIUaMU y4eOHBIX 3aBeleHHH C npodeccun B | CBOEBPEMEHHOCTB;

(meTbmu-

Y4ETOM  PEKOMEHIALMI

COOTBCTCTBUU C €TI0

0)  pe3yIbTaTUBHOCTH
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WHBAJIIUJAMH) B | B WHJUBUTyaJIbHOU CHOCOOHOCTSIMU (o dexTuBHOCTD)
COOTBETCTBHH  C | IPOrpamMme MPEOCTABICHUS
ux peabunuranuu YCIYTH:
CTIIOCOOHOCTSIMH WHBAIIU/IA. - MaTepHraIbHast

[IpenocraBnsercss 1o pe3yIbTaTUBHOCTB;

Mepe HEOOXOIUMOCTH, - HeMaTepHuaibHas

HPOI0JIKUTEIBHOCTBIO pe3yIbTaTUBHOCTD

HE

Oonee 20 MHHYT 3a

OJTHO TIOCEIIICHHE.

6. ConmasibHO-TIPaBOBBIE YCIYTH

Oxkazanue npeaycMaTpuBaeT B CpOK, obecrieunBaeT a) MTOJTHOTA
MIOMOIIIU B | OKa3aHHE MIOMOIIH | OIpeesICHHBIN cozelicTBIe NPEOCTABICHUS YCIyTH
opopmieHNH  ® | OTy4aTesro WHINBUYaITb- MOJITOTOBKE B COOTBETCTBHH  C
BOCCTAHOBJICHHH | COI[MAJILHBIX yCIyr B | HOW Mporpam- HaTPaBIICHUU TpeOOBaHUSIMU
YTpaueHHBIX odopmIIeHUH MOH TMoy4aTe- (mocTaBKm) beneparbHOTO u
JTIOKYMEHTOB Pa3IMYHBIX JOKYMEHTOB | Jisi COLUATBHBIX B COOTBETCTBYIOIIME | 00IaCTHOTO
noJryJaresnen (YIOCTOBEPSIONINX yCayr OpraHu3aIH 3aKOHOJIATEIhCTBA U €€
COLIMATHHBIX JUYHOCTh, JOKYMEHTOB HEOOXOIUMBIX CBOEBPEMEHHOCTb;
yCIyr Ha MOJTyYCHHE JIOKYMEHTOB. [Ipu | 6)  pe3yabTAaTUBHOCTH

10JIO’KEHHBIX 1o HE00X0IMMOCTH (3¢ dhexTuBHOCTS)

3aKOHOJATEIbCTBY MEp ycmyra MPEOCTABICHUS

COLIMAJIEHOU NPEOCTABIISACTCS TPU | YCIYTH:

MOJICP)KKH,  TICHCHIA, COTIPOBOKICHUT - MaTepHraibHast

nocoOuii, Ha CaMOTo  MOJIydaTels | pe3yJbTaTUBHOCTD;

obopmiieHne cyocuaui COIMAJIbHON YCIIYTH. | - HeMaTepuaibHas

HA  OIIaTy  JKWJIOTO pe3yIbTaTUBHOCTD

TIOMEIICHUS u

KOMMYHAJIbHBIX  YCIIYT,
JUIsL  HAIpaBJICHUS Ha
MEJUKO-COLIMAIBHYIO

DKCIEPTU3Y HA PELICHHE
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JIPYTHUX BOIIPOCOB
COLMAIIBHOU
peabunuTanun),
BKJIIOYAIOIIEH
pa3paboTKy u
HaIpaBJICHUE B
COOTBETCTBYIOIINE
WHCTAHIIMA yKa3aHHBIX
JIOKYMEHTOB,
o0ecrieyeHre KOHTPOJIA
3a HMX MPOXOXKICHHUEM,
IIPEI0CTABIICHUE
pa3bACHEHUU
MOJTy4YaTelIto
COILIMATTBHBIX ycIyr
cojiepkaHusi HE0OXO0/aH-
MBIX JIOKYMEHTOB, a
TaKKe BBITIOJTHCHHE
HEOOXOTUMBIX
JeUCTBUM s
BOCCTAHOBJICHUS
yTpaYeHHBIX
MoJTyyaTesieM
COIMATTLHBIX yCIIyT
JIOKYMEHTOB.
[IpenocraBisieTcs 1o
Mepe HeOoOXOIUMOCTH,
MPOJOKUTEIHHOCTHIO
He Ooiyee 1,5 yaca 3a
OJTHO TTOCEIICHHE

Oxkazanue npeIycMaTpuBaeT B CpOK, COJICHCTBYET a) MOJTHOTA
TTOMOTIIH COJICHCTBHUE B | OTIpe/IeIICHHBIN MOJTy4YECHUHT IPEIOCTABIICHUS YCITYTH
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MOJTy4YeHU U NPUTTALICHUN  IOPHUCTA | UHINBUAYaNIb- CBOEBPEMEHHOM U |B  COOTBETCTBHUH  C
FOPUIHYCCKHAX Ha JIOM, | HOM  TIporpam- TpeOOBaHUSIMU
ycnyr (B TOM | COMPOBOKICHHE B | MOl TonmyyaTe- KBaTM(UIMPOBAHHON | (pemepanbHOro u
yucie 0eCIyiaTHO) | IOPUIUIECKYIO Js1 COIUATBHBIX FOPUTUICCKOM 00sacTHOTO
KOHCYJIbTAIIHIO, ycayr MOMOIIIH 3aKOHO/IaTeIbCTBA U €€
HOTAPUAIBHYIO CITY)KOY B PCIICHUHU BOIPOCOB, | CBOEBPEMECHHOCTH;
U T.I. U 0OPATHO. 0)  pe3yJIbTaTUBHOCTh
IIpenocraBinsgerca Mo MHTEPECYIOIIMNX (o¢pPexTuBHOCTD)
Mepe HeOoOXOIUMOCTH, nosryyaTenen MPEIOCTaBICHUS
MPOJOKUTEIHHOCTHIO COITMATBHBIX YCIIYT, B | YCIIYTH:
He Oomee 1,5 waca 3a MOJITOTOBKE u|- MaTepuanbHast
OJIHO TIOCEIlIEHUE. HaIpaBJICHUU PE3yJIbTaTUBHOCTB;
B COOTBETCTBYIOIIHUE | - HeMaTepuaTbHas
Pe3yJIbTaTUBHOCTD
OpraHu3aIuu
HEOOXO0IMMBIX
JIOKYMEHTOB,
obecrieunBaeT
CONPOBOXKICHUE
MOJTyqaTelis
COILIMATIbHBIX yCIYT B
yKa3aHHBIC
OpraHu3aIiH,
eciu B 3TOM
BO3HUKAET
HEOOXOIMMOCTb,
KOHTPOJIb
3a IPOXOXKICHUEM
JIOKYMEHTOB
Oxkazanue peaycMaTpuBaeT B CpOK, JIOJDKHA ~ 00€CIeuuTh | a) MOJHOTa MPEeIOCTaB-
TTOMOIIIH B | IESATEIBHOCTD IO | OTpeIeeHHbII CBOEBPEMEHHOE U TeHUS yCIyTH B
3allMTEe TpaB U | BOCCTAHOBJICHUIO VHJIUBUYJTb- rbdexTuBHOE COOTBETCTBHHU C TpeOo-




2 3 4 6 7
3aKOHHBIX HapyILIEHHbIX IIpaB | HOM  IIporpam- OKa3aHue MOMOILM | BaHUAMHU (eepaaIbHOro
UHTEPECOB HoJTyyaTelis MOI moyyaTte- MIOJTy4aTelIto u o0acTHOrO
oJTyyaTesen COLIMAJIbHBIX YCIIYT, J5 COLMAIbHBIX COLIMAJIbHBIX YCIYT, B | 3aKOHOJATEIbCTBA U €€
COLIMAIbHBIX nyTeM MOJIYYEHUS | YCIIyT T. 4. 1orpedbeHue | CBOeBPEMEHHOCTb;
yCIIyr pa3bsACHEHUM 1o YMEpIIETO 0)  pe3yJIbTaTUBHOCTh
Teneony nubo mojaauu (o¢pPexTuBHOCTD)
3asBJICHUS B PA3JIMYHbIC IIPEIOCTABIICHUS
WHCTaHIINH, ybe YCITyTH:
KOMIIETEHIIUH - MaTepuanbHasl
HapyILIEHBI npasa PE3yJIbTaTUBHOCTB;
IIOJTy4aTeIs. - HeMaTepuabHast
Hopma Bpemenu Ha pe3yJIbTaTUBHOCTD
IIOJIyYEHUEe
pPa3bsICHEHHI o

tenedony He Oonee 20
MUHYT;

C YYeTOM pacCTOSHUS
0 OpTraHu3alud - B
[IarOBOW  JIOCTYIMHOCTHU
10 1 km.
[IpenocraBnsiercss 1O
Mepe HEO0OXOIMMOCTH,
HO He OoJiee 2 pas B rof.
B TOM qHCIe
peycMaTpUBACTCS
COIECHCTBUE B OKa3aHUHU
PUTYaJIbHBIX ycayr
MIOJTy4aTeITo
COLIMATIbHBIX YCIYT B
clIy4ae  ero  CMepTH
qyepes
CHCIHATU3HPOBAHHYIO
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cnyx0y 1o BoImpocaMm
MOXOPOHHOTO JeJia TIpH
OTCYTCTBHUH y
yMepILero
POJICTBEHHUKOB WK
HE)KEITaHUU
OpTraHH30BBIBATH
norpeoeHue.
[Tpenocrasnsercs
€IMHOBPEMEHHO
HPOI0JIKUTEIBHOCTBIO
He Oosee 90 MuHYT 3a
OJTHO MOCEIIIEHHE.

7. YCIyru B LI€JIX MOBBIIICHUS] KOMMYHUKATUBHOI'O MOTEHIMAJIA [TOIy4YaTeNIed COLMAIBHBIX YCIYT, UMEIOIINX OIPAHUYECHUS )KU3HEAEATEIIbH
qyciie JeTe-UHBAJINIIOB

OCTH, B TOM

OO0yuenue
MHBAIHIO0B
(nereit-
WHBAJIU]IOB)
[10JI30BAHUIO
CpelICTBaMHU
yxoJia
TEXHUYECKUMH
CpeICcTBaMU
peadmMTanuu

peIyCcMaTpUBACT
oOydeHne morydarenen
COIMATTLHBIX yCIyT
MOJIb30BaHUIO
CpeICTBaMU yXoJa H
TEXHUYECKUMU
CpeIcTBaMU
peadmIUTaIun.
[IpenocrasisieTcs o
Mepe  HeoOXOIMMOCTH
MPOJOKUTEIHHOCTRIO -
He Oomee 20 MHUHYT
3a OJTHO MOCEIIECHUE

B CpOK,
ONpEICIICHHBIN
WHIUBUyaJlb-
HOW  Tporpam-
MOH IOoIy4are-
Js1 COLMANIBHBIX

yCIIyr

JIOJDKHA  pasBUTH Y

noyJaresnen
CcOoUuaJIbHBIX
MIPAKTHYECKHE
HABBIKH,
CaMOCTOSITENILHO
II0JIb30BaThCA

yCIIyr

yMEHUSA

CpeicTBaMu yxoaa |

TEXHUYSCKHUMH
cpencTBaMu
peabunuranuu,
CIOCOOCTBOBATH
MaKCHMaJIbHO
BO3MOYKHOMY

BOCCTAaHOBJICHHIO

a) MOJIHOTA
MIPEIOCTABIICHUS YCIyTH
B COOTBETCTBUU  C

TpeOOBaHUSAMU
benepambHOTO U
00yacTHOTO
3aKOHOJIATEIbCTBA U €€
CBOCBPEMEHHOCTB;

0)  pe3yIbTaTUBHOCTH
(3P heKTUBHOCTB)
IPEOCTaBICHUS
YCITYTH:

- MaTepHaIbHasl
Pe3yIbTaTUBHOCTE;

- HEeMaTepuaTbHAs

pE3yJIbTaTUBHOCTD
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IIpoBenenue IIPEyCMaTPUBAET: B CpOK, JIOJIKHA a) II0JIHOTA
COLIMAJIbHO- - IIPOBE/ICHUE | OIPEEICHHBIN o0ecreunBaTh IIPEIOCTABIICHUS YCIyTU
peadWINTallMOH- | KOMILIEKCa UHAVBUYaJIb- CBOEBPEMEHHOE B COOTBETCTBUM  C
HBIX Mepo- | IeIaroru4ecKux U | HOM mporpam- BBITIOJTHEHHE TpeOOBaHUSIMU
NpUATH B cdepe | MCUX0IOrn4ecKux MOI ToJyvaTe- pEKOMEHIaLnH, benepanbHOrO u
COLIMAIBHOTO MEpPONPUITUN 1O | JIl COLMAIbHBIX IIPEyCMOTPEHHBIX o0acTHOrO
00CITy>KUBAHUS BOCCTAHOBJICHUIO ycIIyr WHAVBUYaJIbHBIMU 3aKOHOJATENbCTBA U €€

JIMYHOCTHOTO U porpaMMamMu CBOEBPEMEHHOCTb;
COLIMAJIBHOTO  cTaTryca peabmwinTanuu 0)  pe3yJIbTaTUBHOCTh
IIOJIy4aTesis WHBAJINJI0OB (o PexTuBHOCTD)
COLIMAJIbHBIX YCIIYT. IIPEIOCTABIICHUS
IIpenocraBinsgerca Mo YCIIYTH:
Mepe  HEOOXOAUMOCTH - MaTepuaibHasl
IPOIOJIKUTEIBHOCTBIO PE3yJIbTaTUBHOCTB;
He Oomee 60 MuH 3a - HeMaTrepuajbHas
0JIHO IIOCEIIIEHUE. PE3yJIbTaTUBHOCTD
OOyuenue IIpelyCMaTpUBAET B CpOK, IIpU3BaHa a) II0JIHOTA
HaBbIKaM MIPOBEJICHHE oTpeieNIeHHbIN Croco0CTBOBATh HPEOCTABIICHUS YCIIyTH
MOBE/ICHUS B | MEpOIPUITHH 10 | UHAUBUYalb- YIIy4LIEHUIO B COOTBETCTBUM  C
OBITY U | OBNIAQJCHUIO HABbIKAMU | HOM  Mporpam- B3aMMOOTHOIIEHUH ¢ | TpeOOBaHUSIMU
OOIIIECTBEHHBIX caMo0O0CITy>)KUBaHUs, MOI ToJyuaTe- OKPY>KarOIINMH, benepaabHOrO u
MecTax BBITIOJTHEHUS 7S COLMATbHBIX allalTUPOBAHUIO K | o0nacTHOTrO
AJIEMEHTapPHBIX yCIIyT CYLIECTBYIOLIEN 3aKOHOJIATENbCTBA U €€
KU3HEHHBIX  OBITOBBIX cpene o0uTaHMs, | CBOEBPEMEHHOCTb;
ornepanuii pa3BHUBacT 0)  pe3yIbTaTUBHOCTh
(IpUTOTOBIIEHUE MUIIH, CIOCOOHOCTh y | (o dexTuBHOCTD)
y0Oopka MIOMEILEH NS, noJryyaTesen IIPEIOCTABIICHUS
CTHpKAa U IITOINKA Oelbs, COLMAIBHBIX  YCIYT | YCIYTH:
yXOI 3a OIEKIOW H IIPABUJIBHOTO u|- MaTepuanbHast
0o0yBbIO,  NPaBUIBHOE OCO3HaHHOTO Pe3yIbTaTUBHOCTB;
pacxooBaHue BIIQJICHUSl HABBIKAMU | - HeMaTepuabHast
UMEIOLINXCS CcaMOOOCITy)KUBAaHUS, | Pe3yJbTaTUBHOCTh
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(MHAHCOBBIX CPEICTB U BBINOJIHEHUS
T.J1.), IOBEJIEHUS B OBITY AJIEMEHTaPHBIX
u OO0IIECTBEHHBIX JKU3HEHHBIX OBITOBBIX
MecTaX, CaMOKOHTPOJIIO ornepanuit
U JapyruMm  popmam
00I11eCTBEHHON
JESATEIIBHOCTH.
[IpenocraBisieTcs 1o
Mepe  HeoOXOIUMOCTH
POJOKUTEIBHOCTBIO
He Oomee 30  MuHYT
32 OJIHO ITOCEUICHUE
Oxa3anue npeaycMaTpuBaeT: B CpOK, JOJDKHA a) MOJTHOTA
MTOMOIIH - OKa3aHHe TIOMOIIM | ONpEeJesICEHHBIH CrocoOCcTBOBATH MIPEIOCTAaBIIEHUS YCIYyTU
00y4eHuun CHJIaMH CHELHAINUCTOB | MHAWBUAYaJIb- MOBBIIIEHUIO YPOBHA | B COOTBETCTBUU  C
HaBbIKaM OpraHU3aNI HOM Iporpam- KOMITBIOTEPHOU TpeOOBaHUSIMU
KOMITbIOTEPHOM COLIMAJIBHOTO MO ToJTyyaTte- IPaMOTHOCTH u | penepanbHOrO U
IrPaMOTHOCTH o0cCTyKUBaHUS B | Js COLMAIbHBIX 00yu4eHuIo 00JacTHOTO
npuoOpeTeHnH ycayr noJyvarenen 3aKOHOJIATENIbCTBA U €€
AJIEMEHTapHBIX COLIMATIBHBIX ~ YCIYT | CBOEBPEMEHHOCTH;
HaBBIKOB UCTIOJIb30BaHUIO 0)  pe3yIbTaTUBHOCTh
KOMITBIOTEPHOU MH(GOPMaIIMOHHBIX (o PexTrBHOCTD)
IrPaMOTHOCTH 6e3 pPECYPCOB,  CHATHIO | NPEAOCTaBICHUS
BbIJIaYd JJOKYMEHTOB O O6aprepoB B | ychyru:
IIPOXOXACHUN oOr1eHu, - MaTepHaIbHast
0o0yueHusl. Hopma pacIIMpeHHI0 30HBbI | pe3yJIbTaTUBHOCTD;
BPEMEHH  HAa  OJHO oO0rieHus - HeMmaTepuaibHas
sansaTHe He Oomee 45 pe3yIbTaTUBHOCTD

MUHYT.
[IpenocraBnsercs 1o
Mepe HEOOXOJUMOCTH,
HO He oonee 5
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3aHATHUM B T'OJI;

- CONCUCTBHUE B IIOMCKE
OpraHu3alnii,
OCYILECTBISAIOLIEN
o0ydeHue HaBBIKaM
KOMITBIOTEPHOU
rPaMOTHOCTH.
IIpenocraBinsercs 1o
Mepe HEOOXOIMMOCTH,
HO He Oomnee | pasza B
ro/I.

Hopma Bpemenu Ha
JIOCTHKEHHE
JIOTOBOPEHHOCTH  0€3
yuyeTa pacCTOSHUS [0
opraHuzanuu, He Oosee
20  munyt. C yuerom
paccTosiHusA 10
OpraHu3aluu - B
IIarOBOW  JIOCTYIIHOCTHU
10 1 kM.
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